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Preamble

This Agreement made thih day ofNovember2009

BETWEEN:

The Athabasca University Governing Council
(Hereinafer referred to as Othe UniversityO)

of the first part

AND

The Alberta Union of Provincial Employees
Local 069

(Hereinafter referred to as Othe UnionO)
of the second part
WHEREAS the Parties are mutually desirous of entering into a Collective Agreenting &eth rates

of pay, hours of work, and other terms and conditions of employment,

NOW THEREFORE, the Parties hereto mutually agree as follows:



1.01

ARTICLE 1

Definitions

In this Agreement, unless the context otherwise requires:

(@)
(b)
(©)

(d)

(e)

(f)

(¢)]

OUnionO means TAterta Union of Provincial Employees;

OLocal UnionO means The Alberta Union of Provincial Employees, Local 069;

® Promotion: Involves an appointment to a position with a higher
maximum salary.

(i) Transfer: Involves an appointment to a piosi with an equal maximum
salary.

OEmployerO means the University (TAthabasca University Governing
Council);

OPresident,0 OVieeesident,O0 OExecutive Officer,O0 ODirectorO or GibadnO
mean the person(s) so designated by the Universitgeimons authorized to act
on their behalf;

OPermanent PositionO means a position established as such, the duties of which
are of a continuing nature of indefinite extent, on a-pam¢ or a fulitime basis;

OTemporary PositionO means a pasiéistablished as such and in which the
incumbent is employed on a full or pdirhe basis for a contractually limited
period and includes:

() OLeave Replacement PositionO in which the incumbent is employed to
provide temporary relief during an approvedve of absence.

(i) OProject PositionO in which the incumbent is employed for the duration
of a project.

(i) Olntern PositionsO in which the incumbent is employed for the purpose of
achieving the practical portion of an Athabasca University academi
program. Employment is contingent upon successful completion of two
(2) courses per year once the courses have begun. The tuition waiver for
these employees will apply to the applicable academic program. The
interns will receive time for coursework ofvemty (70) hours annually.

(iv) OA SecondmentO is an opportunity for an Employee to experience career
related development and enhancement for a maximum duration of twelve
(12) months in accordance with the Employer policy: AUPE Support
Staff Secondments.

(v) Temporary Employees (other than those covering the duties of an absent
Permanent Employee who is eqted to return to work, those
Employees in project or intern positions) who are employed for a period
of continuous employment in the same positiorexcess of twentjour
(24) months shall become Permanent Employees. Temporary
employment for a period beyond twesfour (24) monthsmay be
exempted from the provisions of this clause by mutual agreement
between the Employer and the Union.
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(h)

(i)

()

(k)
()

(m)

(n)

(0)

(P)

(@)

Temporary Emloyees shall not be used to circumvent the establishment of
permanent positions.

OCasual PositionO means a wage position recruited to fepemoanent
employment of an indefinite or irregular nature as follows:

() On a calin basis, or
(i) Onan overload basis not to exceed three (3) months.

Casual Employees shall not be used to circumvent the establishment of
permanent positions.

If the term of employment, of an Overload Casual Employee is extended beyond
three (3) months or if the Ovedd Casual Employee is rehired after a three (3)
month term within thirty (30) calendar days for the same position, the Casual
Employee shall become a Temporary Rile or Partime Employee as the
case may be, unless otherwise mutually agreed by thie®art

OPermanent EmployeeO means an Employee who occupies a permanent position
and includes a Permanent Employee temporarily assigned to-penmanent
position;

OTemporary EmployeeO means an Employee who is hired to a temporary position
for a catractually limited period, for nepermanent full or patime
employment. A Temporary Employee shall not be considered as a Permanent
Employee, or as a Probationary Employee. A terminated Temporary Employee
who is rehired to the same position within #1(8) months of termination shall

be a Temporary Employee.

OcCasual EmployeeO means an Employee who is hired to a Casual Position.

OPartime Employee® means an Employee whose normal work schedule results
in daily, weekly or monthly hours of wonkhich are less than the normal hours
of work established in Article 16 of this Agreement;

OAnnual SalaryO shall mean the amount of money paid to an Employee for the
EmployeeOs stated period of work in any year. This shall normally be equivalent
to twdve (12) times the Monthly Salary pursuant to the EmployeeOs
classification as set out in Salaries Schedule OAO;

OMonthly SalaryO shall mean the amount to be paid to an Employee for working
a regularly scheduled period of work in any month pursuatti¢éoEmployeeOs
classification as set out in Salaries Schedule OAO;

OHourly RateO means the Annual Salary divided by the Employee®s normal
annual hours of work for the EmployeeOs classification pursuant to Salaries
Schedule OAQ;

OWork DayO meaasy day on which an Employee is normally expected to be at
the EmployeeOs place of employment;

OMonthO means a calendar month;
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2.01

2.02

2.03

(N OlncrementO means an increase in annual salary within the range described in

Schedule A;
(s) ORangeO means the minimamd maximum assigned to a class within Schedule
A;
(t) OContinuous ServiceO or OServiceO means the uninterrupted period of time since

the last day of hire, during which the Employee worked the EmployeeOs regularly
assigned hours or was on an approveddea

(u) ODepartment DirectorO or ODeanO means a person occupying a position so
designated by the University or a person authorized to act in that capacity;

(v) OSupervisorO means a person occupying a position so designated by the
University or a persoauthorized to act in that capacity;

(w) OSeniorityO is defined as an EmployeeOs accumulated amount of time worked
with the University subject to the provisions of Article 33;

x) OProjectO means an activity in which the University is engaged whichtis co
recoverable or where the primary funding is obtained from a source other than
the UniversityOs regular operating budget as approved byAttebasca
University Governing Council;

(y) A word in the masculine gender may also apply in the feminine aratdin the
singular may also apply in the plural, as the context requires.

ARTICLE 2

Scope of Agreement

The University recognizes the Union as the sole and exclusive bargaining agent for all
Employees employed in General Support Services pursuarhetoPublic Service
Employee Relations Board Certificate-84.

This Agreement does not apply to ftithe students whose employment is contemplated

by the curriculum of a course in which the student is enrolled; students who are hired
during the montk of April to September of any given year and who are registered or plan

to register in a post secondary program the same year; persons employed under special
costshared programs such as the Priority Employment Program, the Summer Temporary
Program or angther costshared employment training programs.

This Agreement applies to an Employee:
(@) appointed to a fultime Permanent Position; and

(b) appointed to a pattme Permanent Position except, where applicable, it shall be
applied on a pr@ata basisand

(© appointed to a Temporary Position except:



2.04

2.05

2.06

2.07

Article 22- Annual Vacation (except as provided for in article 22.09, and
pro-rated for Partime Employees)

Article 23 Sick Leave (except as provided for in 23.02(c) (i) and 23.02(c)
(i), and prorated for Parttime Employees).

Article 29 Health Care and Insurance Benefits (except as provided for in
article 29.02, 29.03, 29.04, and pated for Partime
Employees.)

Article 29A  Death in Service (except as provided for in article 29A.01, and
pro-ratedfor Parttime Employees.)

Avrticle 35- Position Establishment Reduction

Apprentices shall be paid in accordance with the provisions of the Manpower
Development Act, and this Agreement shall apply except for:

Article 8 b Salaries and Salary Increnmsn

Article 9 b Probationary and Trial Period

Article 12 b Acting Incumbency and Responsibility Pay
Article 35 b Position Establishment Reduction
Schedule A P  Salaries Schedule OAO

This Agreement applies to Casual Employees except for the following

Article 9 b Probationary and Trial Period

Article 22 b Annual Vacation

Article 23 b  Sick Leave

Article 24 b WorkersO Compensation Supplement

Article 25 b  Special Leave

Article 26 b Maternity Leave, Parental Leave and Adoption Leave

Article 27 b Court Leae

Article 29 b Health Care and Insurance Benefits

Article 35 b Position Establishment Reduction

Article 37 - Course Allowance (specifically Clauses 37.02, 37.03 and 37.04)

Notwithstanding Clause 2.05 and SGlause 2.03(c), an Employee hired as au@hs
Employee or Temporary Employee hired to a Temporary Position of 12 months or less
shall, in lieu of receiving annual vacation leave pursuant to Article 22, be allowed in
addition to the EmployeeOs regular earnings, pay at six (6) percent of the Efploye
regular earnings.

Notwithstanding Clause 2.03, a Temporary Employee whose position is made permanent
shall have the EmployeeOs service as a Temporary Employee credited towards the service
requirements for Clause 23.02 (Sick Leave) and 22.01 (Anfacation).



3.01

4.01

4.02

4.03

4.04

4.05

4.06

4.07

4.08

ARTICLE 3

Management Rights

The Union recognizes that all functions, rights, powers and authority which the
University has not specifically abridged, delegated or modified by this Agreement, are
retained solely and exclusively by the Uerisity.

ARTICLE 4
Union Membership and Dues

Membership in the Union is voluntary.

All Employees shall be required to pay Union dues. The University shall, therefore, as a
condition of employment, deduct each pay period the amount of the Urésradiset by
the Union from time to time from the pay of all Employees.

The University shall remit Union Dues deducted from the pay of all Employees to the
Union by the second (2nd) working day after the last day of the previous month. The
remittanceof Union dues shall be by Direct Deposit to the UnionOs bank account. Where
an accounting adjustment is necessary to correct an over or under payment of dues, it
shall be effected in the succeeding month. The deduction remitted shall be accompanied
by partculars identifying each Employee in a printed form showing Employee number,
commencement date, classification, amount of Union dues deducted, name, and last
known address.

The Union shall advise the University, in writing, of any change in the anudwhtes to

be deducted from the Employees covered by this Agreement. Such notice shall be
communicated in writing to the University at least thirty (30) days prior to the effective
date of the change.

The University will indicate the dues deductedd aanter the amount on the4T slips
supplied to the Employee.

The Union agrees to indemnify and save the University harmless against any claim or
liability arising out of the application of this Article.

The Parties agree that there shall be isarnination or coercion exercised or practiced
with respect to any Employee for reason of membership or legitimate activity in the
Union.

The University agrees that it will providee Chairperson and the Secretary of the Local

with a report, on a onthly basis, of any new Employees, or Employees who have
permanently or temporarily left the bargaining unit; their job titles, departments, and
whether they are permanent, temporary, or casual Employees, the start date and end date,
if they are temporargr casual Employees.



5.01

5.02

6.01

6.02

6.03

6.04

7.01

ARTICLE S

Negotiating Committee

The Union Negotiating Committee consists of not more than four (4) persons selected by
the Union.

Union Negotiating Committee Members will not lose regular stratigie pay as a result
of Negotiating Meetings with the University.

The University will allow Union Negotiating Committee members reasonable time off
prior to negotiations to prepare for negotiations. Members will not lose regular straight
time pay for two (2) days for the purpodepoeparation.

The Union agrees to give the University a minimum of one (1) week notice of meetings
held for the purpose of preparation of negotiations.

ARTICLE 6

Union Stewards

The Employer acknowledges the right of the Union to appoint Employedhein
bargaining unit as Union Stewards, as official representatives of the Union.

The Union shall furnish a written list to the University, showing the names of the Local
Executive and Stewards, and shall keep the list current.

The Union shall drmine the number of Union Stewards, having regard to the plan of
organization, and the distribution of Employees at the workplace. Should problems arise
on the number or distribution of Union Stewards, the Union agrees to consult with the
University.

An Employee shall have the right to wear a lapel pin displaying the recognized insignia
of the Union.

ARTICLE 7

Time Off for Union Business

Subject to Clause 7.03, time off, without loss of regular earnings, will be provided to
those Employees whbave been designated as authorized Union representatives to
conduct official Union business for the following purposes:

(@) A Union Steward and complainant for time spent investigating a complaint; and a
Union Steward and a grievor for time spent in désing written grievances as
outlined in the grievance procedure; and a Union Steward for time spent at a
disciplinary interview.

(b) For time spent meeting with the University for meetings of the Joint Worksite
Health and Safety Committee as provided liyy ©ccupational Health and Safety
Act.



7.02

7.03

7.04

7.05

8.01

8.02

(© Representatives of the Union will be allowed reasonable time off from work
without loss of pay in order to meet with a representative of the University in
connection with matters of mutual interest.

(d) Monthly Union membership meetings may be held on University premises. The
University shall be notified at least two (2) weeks prior to the day of the meeting.
Union members may be granted up to two (2) hours from their regular duties to
attend such meetings. Attdance at such meetings must be verified by the
Union. The time off to attend Union meetings will start no earlier than 2:30 p.m.

(e) Monthly Union Executive Meetings may be held on University premises. The
University shall be notified at least one (1)ekeprior to the day of the meeting.
Executive members may be granted up to two (2) hours from their regular duties
to attend such meetings. The time off to attend Executive meetings will start no
earlier than 2:30 p.m.

Time off without pay may be gréed for other activities. Such requests will not be
unreasonably denied.

Approval for time off is subject to the operational requirements of the University, and
requires the prior approval of the immediate supervisor or designate. Such time off shall
not be unreasonably denied.

To facilitate the administration of Clause 7.02, the University will grant the leave of
absence with pay and invoice the Union for the EmployeeOs salary and applicable
allowances, or the replacement salary costs, whichisvgreater. The University shall

bill the Union within thirty (30) calendar days of leave of absence and the Union shall
make payment within thirty (30) calendar days of the date of receipt of the invoice.

The Chairperson of the Local shall be reliévef up to twenty (20) percent of his
regularly assigned duties to attend to Local Union business with no loss in pay. Time
taken for such business should be planned in such a way as to minimize the effect on the
EmployeeOs work unit, and should be apgtivedvance by the EmployeeOs department
supervisor.

ARTICLE 8

Salaries and Salary Increments

Employees shall be paid for work performed at rates of pay specified by the salary and
increment schedule for each classification as set out in Salaried8elOA.O

A merit increment is three percent (3%) of annual salary and shall be awarded annually to
eligible Employees. Casual Employees shall be eligible for a merit increment after each
one thousand eight hundred and twenty (1820) hours of wonkert increment may be
pro-rated to ensure the EmployeeOs salary does not exceed the maximum salary assigned
to the EmployeeOs position.



8.03

8.04

8.05

8.06

The Employer may award additional increments at the time of the annual performance
assessment to recognize sustdiagceptional performance and/or significant educational
upgrading. The Executive OfficerOs decision regarding such award shall be final and
binding.

The Employer may award a otime lump sum amount of three percent (3%) at the time

of the annual perforance assessment to recognize sustained exceptional performance
and/or significant educational upgrading for Employees who are at or above the

maximum of their salary range. The Executive OfficerOs decision regarding such award
shall be final and binding.

An annual increment may be withheld if an Employee fails to satisfactorily perform the
duties assigned to the Employee.

The University during the life of this Agreement may with the agreement of the Union:
(@) alter rates of Employee compensation
(b) alter any Employee entitlement or EmployeeOs rights

that are contained within this Agreement and upon such agreement, these changes shall
become the rates, entitlements, or Employee rights.

Subject to Clause 8.06, when the University digthbs a new position, written notice of
such action shall be provided to the Union along with a salary range assignment.

(@) the Union may request a meeting with the University to discuss the salary range
applicable to the new position(s). The Union(Gpiest for a meeting must be
submitted to the University within fourteen (14) days of the receipt of the
UniversityOs pay proposal;

(b) where no agreement is reached on salary range assignment, the Union may submit
the issue to arbitration pursuant to thébFc Service Employee Relations Act. The
UnionOs request for arbitration must be submitted to the Labour Relations Board
within fourteen (14) days of the date on which the meeting was held to discuss the
issue;

(c) notwithstanding Clause 8.03, where theidh has submitted the unresolved issue
to arbitration, the University may assign the new position(s) to a salary range
subject to final determination by the Arbitration. The decision of the Arbitration
Board shall apply to Employees who are still emplogadhe date the decision is
issued.

When the Union fails to process the matter within the time limits or procedures specified
in Clause 8.04, the matter will be deemed to have been abandoned. Time limits under this
Article may be extended by mutuabraement between the Parties provided such
agreement is in writing.



8.07

9.01

9.02

9.03

When the University establishes new or altered class levels and provides written notice to
the Union after notice has been given by either Party to commence collective bargaining
under Section 21 of the Public Service Employee Relations Act, the provisions of Clauses
8.04 and 8.05 shall not apply. The rates of pay and other issues shall be subject to
collective bargaining under the Act.

ARTICLE 9

Probationary and Trial Period

(@) A Permanent Employee will be considered on probation until the Employee has
completed six (6) months of service with the University while in the permanent
position.

(b) Upon initial appointment to a temporary position, an Employee will serve a three
(3) month trial period.

(© An Employee who has previously been employed by the University may, at the
discretion of the University, have all or part of such previous employment
considered as part of the probationary period.

(d) A Temporary Employee whose gition is made permanent with no change in job
duties shall be credited with all continuous service in that position, for purposes
of completing the required probationary period.

(e) On conversion from casual to permanent salaried status with no chashgfées
an EmployeeOs unbroken casual service shall be credited towards completion of
the probationary period.

) An Employee on probation or trial who is absent from work for any reason for a
consecutive continuous period of five (5) working days agéy will have their
probationary or trial period extended by the same amount of time as the
consecutive continuous period of absence.

(9) If found unsuitable during such period, the Employee will not be retained in the
service. In determining suitabilitthe Employer will not treat the Employee in
an arbitrary manner, discriminatory manner, or in bad faith.

An Employee is not eligible to apply on a job posting until the Employee has successfully
completed the probationary or trial period. For theppee of this article, temporary
employees must have completed six months of service. An exemption may be made by
mutual agreement of the Employer and the Union. If the Employee is successful in the
new position, the Employee restarts the probation drgeaod for the new position.

The University may, subject to Union agreement, extend the probationary period or trial

period of an Employee by a further period not to exceed six (6) or three (3) months
respectively.
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9.04 A Permanent Employee who hasrved at least three (3) months of the probationary
period as of July 01 may be eligible for a salary increment upon the successful
completion of the probationary period.

9.05 Notwithstanding Article 9.04, a Temporary Employee who becomes a permanent
Employee, and has 6 months continuous service at July 01, may be eligible for a salary
increment upon successful completion of the probationary period. Such increments shall
be retroactive to July 01.

ARTICLE 10

Layoff and Recall

10.01 For the purposes of thisrticle, the following definitions shall apply:
Layoff: A temporary separation of employment resulting from a lack of work
with the intention that the Employee will be recalled at a future date.
Recall: The return to work of an Employee on layoff as kvbecomes available.
10.02 Employees may be only laid off in accordance with the provisions of this Article.
10.03 Except in circumstances beyond the reasonable control of the University, the notice for

the layoff of Employees shall normally be as follows:
(@) fourteen (14) calendar days for all Employees.
10.04 Layoffs within the University will be affected as follows:

(@) Where layoff affects a Casual or Temporary Employee, that EmployeeOs
employment shall be terminated.

(b) Where layoff affects a pemment Employee, that Employee may assume the
duties of a Temporary or Casual Employee, provided the Permanent Employee
has all the required skills, ability and education.

(© In the event there are no Temporary or Casual Employees, the Permanent
Employee may assume the duties of the least senior Permanent Employee
provided the Employee has all the required skills, ability, and education.

(d) In cases where an Employee assumes the duties of a position in a lower
classification the EmployeeOs salary willaggusted to the closest salary in the
range of that position.

(e) Where a Permanent Employee does not exercise the EmployeeOs right to assume
the duties of a Temporary or Casual position or the duties of the least senior
Permanent Employee then the Enyale shall be considered to have been laid
off.

10.05 The time spent by Probationary Employees on layoff will be added to the probationary
period at the time of recall.

10.06 For the purposes of Article 11, if the EmployeeOs status prior to layoff wasf trat
internal applicant, the Employee shall retain such status during the period of layoff.

11



10.07

10.08
10.09

10.10

10.11

10.12

10.13

10.14

11.01

11.02

An Employee shall be responsible for providing the University with the EmployeeOs
current address for recall purposes.

Seniority shall continue to acowlate during a period of layoff.

An Employee shall receive one weekOs written notice of recall which shall indicate the
reporting time and date.

Seniority is lost and the University shall not be obliged to recall an Employee:
(@) when the Emloyee resigns, or

(b) when the Employee does not return to work on recall within three (3) work days
of the stated reporting date, or the Employee cannot be located after reasonable
effort on the part of the University to recall the Employee, or

(© Upon the expiry of one hundred eighty (180) calendar days, for all Employees,
during which time the Employee has not been recalled to work.

If a Permanent Employee has not been recalled within one hundred and eighty (180)
calendar days from the date afybff, the Employee shall be entitled to severance pay in
the amount of one month of salary for each year of service to a maximum of twelve (12)
months of salary. Severance will not be paid to an Employee who resigned, retired, or
failed to return to workvhen recalled. If a permanent Employee who has been laid off
accepts a temporary or casual position, the one hundred and eighty (180) days shall
accumulate and if the Employee has not been recalled at the end of this period, the
Employee shall receive seamce pay.

Should a Permanent EmployeeOs position, while on layoff, be discontinued, the Employee
shall be eligible for the provisions of Article 35.

An Employee who is laid off under this Article and who at the commencement of the
layoff is participating in the Long Term Disability Plan, the Extended Health Care Plan,
the Dental Plan, or the Group Life Insurance Plan, may elect to continue existing
coverage under these plans during the layoff period. If the Employee chooses not to
continue tosubmit the total required premium, coverage will cease, and the Employee
shall not be entitled to any benefits under these plans. If the Employee elects to maintain
coverage the Employee shall submit both the Employer and Employee shares of the
premium cofributions, unless a Permanent Employee accepts a temporary or casual
position, in which case, the Employer will continue to contribute their shares as before
the layoff.

This Article does not apply to Employees whose employment is terminated extcthodf
a specific term of employment.

ARTICLE 11

Posting of Vacancies

Subject to Article 35, Position Establishment Reduction, the University shall post all
permanent and established temporary position vacancies prior to filling the vacancies.

The University may post a vacancy both internally and externally; however:

12



11.03

11.04

11.05

11.06

11.07

11.08

12.01

12.02

(@) For positions in the top two (2) classification levels, the position shall be filled by
an internal applicant provided such applicant has the required skills, ability, and
edua@tion to do the job.

(b) All other positions will be filled by the most qualified applicant. In the case of
applicants with otherwise equal qualifications, first consideration shall be given
to internal applicants.

In the event the skills, abilityand education of two (2) or more internal applicants are
relatively equal, seniority shall prevail.

For the purpose of this Article, internal applicants shall include all Permanent Employees
who have completed their probationary period, and all Temponagldyees who have
completed six (6) months seniority. Casual Employees are considered to be external
applicants.

Where a Temporary Employee has filled a temporary position for one year or more, and
the position becomes available for permanent appointrttemtposition may be exempt
from competition and may be filled by the incumbent already working in the position. In
such cases, there shall be mutual agreement between the Union and the Employer.

Once the process in 11.02 and 11.03 has been exhaustedsitimnpmay be filled by an
external applicant.

An Employee who is transferred or promoted by the University shall serve a trial period
of one (1) month in the new position. The University shall have the option of returning
the Employee to the EmplegOs former position, or a position comparable to the
EmployeeOs former position, during the trial period, either upon its own initiative or upon
the request of the Employee. At the conclusion of the trial period, the Employee shall be
advised in writing,as to whether the EmployeeOs transfer or promotion has been made
permanent.

Notwithstanding the provision of this Article, Employees on layoff status will be given
first consideration for vacant permanent positions, provided they have all requilted sk
ability, and education.
ARTICLE 12
Acting Incumbency & Responsibility Pay

Acting Incumbency

An Employee will receive acting pay for the entire acting period, when the Employee is
designated temporarily to perform on an acting basis the prirthigias of a higher level
classification for more than five (5) consecutive work days.

Where an Employee qualifies for acting pay, the Employee shall receive acting pay as
follows:

(@) One increment in the regular salary range or the minimum oddtey range of
the higher classification, whichever is greater.
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(b) Notwithstanding (a) above, where an Employee is at the top of the regular salary
range, the salary will be adjusted upward by five (5) percent.

Responsibility Pay

An Employee may bdesignated temporarily to perform on an acting basis the principal
duties of a position outside the scope of the bargaining unit. Where the appointment
exceeds five (5) work days the EmployeeQOs salary will be adjusted by three (3%) percent.
Where the actig appointment exceeds twertipe (21) work days the EmployeeOs salary
will be temporarily adjusted to an amount equal to the minimum of the range of the
acting position but in any event no less than five (5%) percent. An Employee so assigned
shall continugo be covered by the Terms and Conditions of this Collective Agreement.

ARTICLE 13

Training Positions

A vacant permanent position may be temporarily designated as a training position for a
period not to exceed six (6) months.

The above vacanpermanent positions shall first be offered to qualified internal
applicants before any externals are considered.

A training position will be classified one (1) rank lower than the permanent position from
which it derives. Sufficient duties or respdaikities will be deleted from the permanent
position to warrant the lower classification, which will be reflected in a job description.

The period of training and the probationary period, if any, should coincide so that the
appointment for an indefite term is accompanied by the restoration of the deleted duties
and reclassification of the position to its original rank.

For purposes of salary, the change from a training position to a permanent position will
be considered to be a promotion foe incumbent.

ARTICLE 14

Grievance Procedure

Should any difference arise as to the interpretation, application, operation or any
contravention or alleged contravention of this Agreement or as to whether any such
difference can be the subject of atiation hereunder, the difference shall be settled in
accordance with the following grievance procedure.

A grievance or complaint of harassment or discrimination shall be submitted directly to
Level lll. The decision of the Executive Officer shall beafiand binding on all parties.

Informal Discussion

Before a grievance is claimed by either Party to this Agreement, an attempt will be made
to settle the difference by informal discussion. The aggrieved may be assisted by a Union
Steward or Union sff member at this stage.
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14.03 Formal Discussion

The aggrieved, Union, the President, or their delegates may request that a written
grievance be discussed at Step Il or Il of the Grievance Procedure.

The aggrievedOs request for discussion shall natieasonably denied. This discussion

shall be recognized as the EmployeeOs opportunity to clarify the circumstances
surrounding the EmployeeOs grievance. A Union Steward or Union staff member shall be
allowed to be present at any of these discussiongsife by the aggrieved, in order to

assist the aggrieved at this stage. When a request for discussion has been approved, leave
with pay shall be allowed to the aggrieved and an accompanying Union Steward and, if
travel is involved, reimbursement for trdvexpenses in accordance with University
policies shall be permitted.

14.04 Step ID Supervisor/ Manager

In the event there is no informal resolution of the grievance (Clause 14.02), the Employee
who has a grievance shall submit it in writing to the Emeeds immediate
Supervisor/Manager or designate. The grievance shall be submitted within ten (10) work
days of the occurrence of the incident giving rise to the difference. The
Supervisor/Manager shall reply in writing within ten (10) work days of the dhthe
receipt of the Grievance.

Step lIPDirector or Dean

In the event that the Employee is not satisfied with the response of the Supervisor/
Manager, or the Supervisor/ Manager does not respond within the time limit set forth in
Step |, the Employ® may submit the matter, in writing, to the Direct@rean or
designate within ten (10) work days of the receipt of the SupervisorOs response. The
Director, Dean or designate shall respond, in writing, to the Employee within ten (10)
work days of the recpt of the EmployeeOs written submission.

Step Il - Executive Officer

In the event that the Employee is not satisfied with the response of the Director or Dean
or the Director or Dean does not respond within the time limit set forth in Step I, the
Employee may submit the matter, in writing, to the appropriate Executive Officer within
ten (10) work days of the receipt of the Director or DeanOs response.

The Executive Officer shall respond, in writing, to the Employee within ten (10) work
days of receiptof the EmployeeDs written submission. In the case of a grievance
concerning the dismissal of a probationary or trial Employee, under Article 9, the
Executive OfficerOs response shall be the final and binding settlement of the grievance.

Step 1V- Adjudicaion

An Employee, other than a probationary or trial Employee grieving dismissal, who is not
satisfied with the Executive OfficerOs response may submit the grievance to adjudication
by notifying the University in writing within ten (10) work days of redeqf the
Executive OfficerOs response.
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Grievances shall be referred to adjudication to a single adjudicator or, upon mutual
agreement, a thremember Board. The Adjudicator or Board Chairman shall be
appointed by the agreement of the University arel Wnion. If the University and the
Union fail to agree upon an Adjudicator, or Chairman, either Party may request the
Labour Relations Board to make such an appointment.

The Parties will endeavour to list acceptable persons to act as a single Arhitrator
Chairman of a threenember Board.

The Adjudicator or Chairman shall confine the ruling to the specific issue submitted and
shall have no power to rule or comment upon an issue not so submitted.

Each Party shall be responsible for the codtsamy witnesses it calls before the
Adjudicator or Board.

The Parties shall share equally the fees and expenses of the Adjudicator or Chairman.

If an Employee or the Union fails to process a grievance within any time limit set forth in
this Article, the grievance shall be deemed to have been abandoned. However, the time
limits contained in this Article may be extended by mutual agreement of the Parties,
provided that such agreement is in writing.

Policy Grievances

A policy grievance may be inated where the Union by way of a grievance signed by the
President, or the Employer by way of a grievance signed by the President, which seeks to
enforce an obligation that is alleged to arise out of this Agreement and the obligation, if
any, is not an loligation which may be the subject of a grievance of an Employee. The
Employer or the Union may present such a grievance at Step lll of the grievance
procedure within ten (10) work days of the date upon which the subject of the grievance
occurred or withinten (10) work days of the date upon which the aggrieved party first
became aware of the subject of the grievance. A copy of the policy grievance shall be
forwarded by double registered mail to the other Party.

ARTICLE 15
Discipline
The University wil discipline Employees only for just cause.

Where circumstances permit, the Employer will schedule an investigation meeting with
an Employee with respect to any alleged misconduct which may result in disciplinary
action. Employees shall be informed their right to be accompanied by a Union
Rep/Steward.

When an Employee receives discipline, the discipline shall be presented in writing,
including the reasons for such actions. Employees shall be notified of the time and place
of the disciplinary meeting, and of their right to be accompanied by a Union
Rep/Steward. A copy of the disciplinary correspondence will be placed on the
EmployeeOs personal file.
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ARTICLE 16
Hours of Work

This Article defines the normal hours of work and provides thsisbfor calculating
overtime. It shall not be construed as a guarantee of hours per day or per week, or of days
of work per week.

The normal hours of work for futime Employees under the Collective Agreement shall
be, seven (7) hours per day, thifive (35) hours per week.

Employees covered by this Agreement shall normally receive two (2) fifteen (15) minute
paid rest periods in each work period in excess of six (6) hours, one (1) period to be
granted before the meal break and one (1) tgraated after. An Employee working a
period of more than two (2) hours but less than six (6) hours shall be granted one (1) rest
period. Rest periods shall be taken at the worksite and shall not normally be granted
within one (1) hour of commencement errination of the work period.

A meal period of not less than chalf (1/2) hour, and not more than one and-bal
(1-1/2) hours shall be granted to all Employees at approximately theaimt of each
work period that exceeds four (4) hours. Sowdal period shall be without pay.

An Employee who is directed by the EmployeeOs Supervisor to remain on duty during the
meal period shall be paid for such meal period at time andhalfie(1-1/2X) the
EmployeeOs regular rate of pay.

Where hous of work are scheduled for Employees on a rotating or irregular basis, an
Employee who is required by the University to change shifts without receiving fifteen
and onehalf (151/2) hours notice, shall be entitled to pay at the overtime rate for the
first shift.

Notwithstanding any of the provisions of this Agreement which appear to the contrary,
hours of work may be altered to accommodate such variations as shift starting times,
meal periods and the compressed or modified work week provided that:

(@) the terms and the variations are understood and agreed to by the University, at
least twathirds (2/3) of the Employees in the department involved and the Local,
agreement by the University will be through the appropriate Executive Officer;

(b) the tems of the variations do not result in a reduction of salary to Employees
involved;

(© Employees working according to a modified work week system of hours of work
shall have overtime compensation and other benefits provided by this Agreement
adjusted in dashion consistent with the variation so as not to increase eligibility
for overtime compensation or other benefits.

(@) Subject to (b), when an Employee is called back to work by the EmployeeOs
supervisor for a period in excess of two (2) hours,Employee shall be paid at
the overtime rate for hours worked pursuant to Article 17. No further premiums

will apply.
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(b) Subject to (c), when an Employee is called back to work one or more times
within a two (2) hour period by the EmployeeOs supenésd the time worked
totals less than two (2) hours, the Employee shall be paid at straight time for
three (3) hours.

(© For such call back on a paid holiday, the rate of pay shall be time and one half (1
1/2X) for all hours worked up to the equivalesf full normal daily hours and
double time (2X) for additional hours worked thereafter.

(d) There shall be no minimum guaranteed compensation if the call back is
contiguous with a normal working period, but it shall be deemed to be overtime
in accordane with Article 17.

ARTICLE 17

Overtime

Employees may be required by the University to work hours in excess of their normal
daily or weekly hours. Such overtime shall be authorized in advance by the appropriate
department supervisor.

(@) Employees who work in excess of their normal daily hours of work shall be
compensated at a rate of time and-ba# (1-1/2X) for the first two (2) hours so
worked and at the rate of double (2X) for hours worked in excess of two (2)
hours.

(b) An Employee may, Y agreement with the EmployeeOs Supervisor, take
compensating time off (i.e. one and emedf times (11/2X)) the overtime or two
(2) times the overtime worked in lieu of compensating pay.

Hours worked on regular scheduled days of rest shall be cmaa at a rate of time

and one half (4L/2X) for all hours worked, except that where an Employee works two (2)

or more regularly scheduled days of rest during a rest period, hours worked on the second
and subsequent days of rest worked shall be commehsata rate of two times (2X).
Notwithstanding the above, any hours worked in excess of seven (7) hours on any day of
rest shall be compensated at a rate of two times (2X).

Where the Employee works overtime as an extension of the EmployeeOs schedule
working day in excess of two (2) consecutive hours of overtime, the Employee shall
receive an unpaid ormalf (1/2) hour meal break and reimbursement for reasonable
vouchable meal expenses if the Employee continues to work overtime after the said
break.

Where the Employee works overtime on their regular days of rest or on Paid Holidays in
excess of four (4) hours, the Employee shall receive an unpaitiatihgl/2) hour meal
break and reimbursement for reasonable vouchable meal expenses if theydemplo
continues to work overtime after the said break.

Overtime compensation shall be calculated from the salary rate in effect at the time
overtime is worked regardless of any subsequent retroactive change in rate.
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Parttime Employees may be reiged to work up to the normal regular hours of a-full
time Employee at straight time rates, and shall be eligible for payment at overtime rates
for hours worked in excess of that figure.

When an Employee requests, and receives approval from theoyefls Supervisor to
work increased weekly hours in order to reduce the number of working days in another
week, overtime compensation shall only apply to those hours worked in excess of the
normal number of hours of work in the two (2) week period.

An Employee who is required to attend a training course or seminar on the EmployeeOs
normal day of work shall be paid at overtime rates for the hours spent on training that are
in excess of normal daily hours of work.

An Employee who is required totand a training course or seminar which necessitates
travel outside of the area in which the Employee is employed shall be compensated at
overtime rates for the actual hours spent on travel provided such travel time is in excess
of the EmployeeOs normailgar weekly hours of work.

ARTICLE 18
Shift Differential/Weekend Premium/Standby Pay

Where an Employee is scheduled to work shifts, Monday to Friday, and where the
majority of the hours in the shift fall between 410. and 8:00a.M., the Employe shall
receive one dollar and twenfive cents ($1.25) per hour for working a shift.

For the purposes of this Article, a shift refers to the daily equivalent of the normal hours
of work as set out in Clause 16.02. A péme Employee who works Iesshall be paid

shift differential if the Employee works a minimum of four (4) hours within the period of
4:00 p.m. and 8:00 a.m.

At no time shall shift differential or weekend premium be included with the EmployeeOs
regular rate of pay for the purpes of computing overtime payments, other premium
payments, or any Employee benéefit.

A Permanent Employee or a Temporary Employee who works Saturdays or Sundays as
part of the EmployeeOs regularly scheduled work week shall receive a weekend premium
of one dollar and twentfive cents ($1.25) for each hour worked from midnight Friday to
midnight Sunday. The weekend premium shall not be paid to an Employee who is not
regularly scheduled to work weekends and receives overtime compensation for working
Saurday or Sunday as a day of rest.

Employees required to be on standby shall be compensated at a rate of one (1) hours pay
for each four (4) hours they are on standby.

ARTICLE 19
Personal File

The personal file referred to in this Article is thersonal file of an Employee maintained

in Human Resources. Except as provided hereinafter this file shall contain copies of all
documentation pertaining to the Employee. The Employee shall be provided with a copy
of all documents at the time they areqald on the EmployeeOs confidential file.
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Access to an EmployeeOs personal file shall be provided to the Employee or the
EmployeeOs authorized representative, upon request once in every year and in the event
of a grievance or complaint. The Employmay request a representative of the Union to

be present at the time of such examination.

No disciplinary documents shall be introduced from the personal file as evidence in any
grievance proceeding unless the Employee has received a copy in aceaitArnClause
15.03 of this Agreement.

An Employee who has been disciplined may, after twémty (24) months of continuous
service from the date the disciplinary action was invoked, request that the personal file be
purged of any record of the diplinary action. Such request will be granted providing:

(@) the EmployeeOs file does not contain any further record of disciplinary action
during that twentyfour (24) month period, and

(b) the disciplinary action is not the subject of, or related to, umresolved
grievance.

When an Employee has grieved a disciplinary action and the University has either
allowed the grievance or reduced the penalty levied against the grievor, the personal file
of the Employee shall be amended to reflect this agirovided that this action results in

the abandonment of the grievance. Where the grievor appeals the disciplinary action to
Adjudication, the award of the Adjudicator shall be final and binding upon the
University, and the Employee, and the personaldilehe Employee shall be amended to
reflect that award.

ARTICLE 20

Retirement, Resignation, Position Abandonment

The Onormal age of retirementO shall be agefsigtyf65). Employees may continue
their employment with AUGC past their sixtijth (65th) birthday.

(@) Employees should notify Human Resources of their intent to retire at least six (6)
months prior to their anticipated date of retirement.

(b) Employees who do not intend to retire at the Onormal age of retirementO should
notify Human Resources of their intentions at least one (1) month prior to their
sixty-fifth (65th) birthday.

(© Employees employed after age sifiye (65) shall be covered in accordance
with the provisions of Article 2®Health Care and Insurance Benefits.

An Employee is required to provide the University with fourteen (14) work days prior
written notice of resignation if the Employee wishes to resign in good standing. In special
circumstances, where fourteen (14) work days notice is not possildsser kmount of

time may be agreed between the Employee and the University.

An Employee who does not report for a regularly scheduled shift and who has not
informed the University shall, after three (3) consecutive work days of such unauthorized
absaece, be considered to have abandoned the EmployeeOs position and will be deemed to
have resigned, unless it is subsequently shown by the Employee that special
circumstances prevented the Employee from informing their supervisor or designate of
their absene, and reporting to their place of work as scheduled.
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ARTICLE 21

Paid Holidays

A full-time Employee shall be entitled to the following holidays with pay and any other
holiday proclaimed by the Governments of Alberta or Canada or the Governmeat of th
Municipality in which the Employee is regularly employed.

New YearOs Day First Monday in August
Family Day Labour Day

Good Friday Thanksgiving Day
Easter Monday Remembrance Day
Victoria Day Christmas Day
Canada Day Boxing Day

In addition, a fulitime Enployee shall be entitled to three (3) OfloatO holidays with pay
per calendar year, scheduled annually in such a way that working days between
Christmas and New YearOs Day are paid holidays.

During the summer months of June, July and August, Emplafedkbe allowed one (1)
paid holiday in addition to the paid holidays listed in Clause 21.01. This holiday must be
taken on a proclaimed local Civic Holiday, or in conjunction with a local festival. If
neither event occurs (nor is planned) then in recafipeasonable notice the individual
Employee may have a day of the EmployeeOs own choosing.

No more than one (1) extra paid holiday will be allowed during the summer months.
Casual Employees are not eligible for this entitlement.

A parttime Emplgee shall only be entitled to pay for, or time in lieu of, those portions
of holidays or float days that occur on days when the Employee would normally have
been scheduled to work.

Where a paid holiday falls on the EmployeeOs regular day off, timalnmactice will be
to grant the immediately following working day as compensating time off.

The Employee, to be eligible for paid holidays, must be at work or on an approved leave
the scheduled working day immediately preceding the paid holidaytrendcheduled
working day immediately following the paid holiday.

When an Employee works on one of the holidays listed in Clause 21.01, the Employee
shall receive either:

(@) the EmployeeOs regular salary plus time andhatie(1 1/2X) for all hous
worked up to the equivalent of full normal daily hours and double time (2X) for
the additional hours worked thereafter, or,

(b) in lieu of the EmployeeOs regular salary, time anehatig1 1/2X) for all hours

worked up to the equivalent of full noaindaily hours and double time (2X) for
additional hours worked thereafter, plus a day off in lieu with pay.
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ARTICLE 22

Annual Vacation

Vacation entitlements with pay for Permanent futle Employees shall be as follows:

(@) An Employee who has ecepleted twelve (12) full calendar monthsO service as of
December 3%, shall receive seventeen (17) work daysO vacation,

(b) An Employee who has completed five (5) yearsO service as of Decerfiper 31
shall in the subsequent year receive tweortg (21) vork daysO vacation,

(© For each subsequent year of service as of December 31, the Employee shall
receive one (1) additional day of vacation to a maximum of twseten (27)
work days vacation.

(d) Notwithstanding Clause 22.01(c), an Employee who hasplmied twentyfive
(25) years of service as of December 31, shall in the subsequent year receive 30
work days of vacation.

An Employee shall not take vacation leave without prior authorization from the
EmployeeOs immediate Supervisor.

An Employee who has completed less than twelve (12) full months® service as of
December 3%, shall receive one decimal four two (1.42) work daysO vacation for each
calendar month worked from the commencement of the EmployeeOs service, provided
that when employmertas commenced on or before the fifteentd"(&y of any month,

the Employee shall earn vacation entitlements from the fitytddy of that month and

when employment has commenced on or after the sixteerith ¢a¢ of any month, the
Employee shalearn vacation entitiements from the first)(@lay of the following month.

All calculations which result in decimal four two (.42) or eight four (.84) work day
fractions shall be rounded out to the next half or full day, whichever applies.

Employeeswill be expected to take vacation leave entitlements each calendar year. The
University may authorize an accumulation of vacation leave to two (2) yearsO entitlement.
However, no Employee will lose any of his/her vacation entittements under any
circumstages.

Notwithstanding the other provisions of this Article, and subject to operational
requirements, an Employee who so requests may be authorized to take vacation leave that
has been earned at a specified time within the year in which it was eamntedhe
vacation leave to be taken by the Employee in the following year shall be
correspondingly reduced.

Vacation leave shall be earned during the first two (2) months of a leave without pay.
Vacation leave entitlement, to the extent earmedy be applied to an absence due to

sickness after the expiration of sick leave entitlement or in conjunction with any period of
leave without pay, thereby reducing the period without pay.
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An Employee who is leaving the employ of the University oowlas been granted
salary in lieu of vacation as a special case may receive pay in lieu of vacation leave not
taken, at the EmployeeOs regular rate. When the departure date is on or before the
fifteenth (1%") day of the month, the Employee shall not eanation entitlements for

that month. When the departure date is on or after the sixteeffthddy of the month,

the Employee shall earn vacation entitlements for that month. All calculations which
result in work day fractions shall be rounded out & lext half or full day, whichever
applies.

A Temporary Employee hired to a temporary position in excess of twelve months shall be
entitled to (17) working days vacation per annum accumulated at the rate of (1.42)
working days per month.

ARTICLE 23

Sick Leave

Definition of Terms

(@) OlllnessO means any illness, injury, or quarantine restriction affecting an
Employee, but does not include accidents covered under WorkersO
Compensation.

(b) OcCasual lllnessO means an iliness that causes an Eavtpltgeabsent from duty
for a period of three (3) consecutive working days or less.

(© OGeneral llinessO means an illness that causes an Employee to be absent from
duty for a period of more than three (3) consecutive working days.

(d) OEmployment Ye@r begins with the date of employment and continues with
each full year of continuous employment thereafter, unless the date of
employment is changed by the operation of the terms of this Agreement.

Sick Leave Entitlement

(@) Permanent Fultime Empbyees
() Casual lliness

After the first three (3) months of employment, leave with pay for all or
part of the period of absence due to Casual lllness shall be allowed,
provided that an Employee shall not be allowed a total of more than ten
(10) work days in each calendar year as leave of absence with pay on
account of Casual lllness. Casual lliness leave will be prorated in a
partial year.

An Employee who is ill at work or requires time off for the purpose of
attending a dental, physiotherapy, optioa medical appointment, shall

be allowed up to two and a half (2.5) hours time off with pay provided
the Employee has authorization from the appropriate Supervisor. This
time off will not reduce casual illness leave entitlement.
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(i) General lliness

Leave of absence with pay in each year of employment is allowable on
account of General lliness as follows:

(@) lllness commencing in the first {Lthree (3) months within the
first (1) calendar year; no salary for each of the firsh ¢&n
(10) wokk days of illness and thereafter seventy (70%) percent of
normal salary for twenty (20) work days of illness.

(b) lllness commencing in the first{Lcalendar year, but following
the third (3) month of employment; one hundred (100%)
percent of normasalary for each of the first {Lten (10) work
days of illness and seventy (70%) percent of normal salary for
each of the next twenty (20) work days of illness.

(© llness commencing in the second"™2calendar year, one
hundred (100%) percent of moal salary for each of the first
(1% twenty (20) work days of illness and seventy (70%) percent
of normal salary for each of the next ten (10) work days of
illness.

(d) lliness commencing in the third'{Bcalendar year, one hundred
(100%) percent ohormal salary for each of the first*jithirty
(30) work days of illness.

(e) lliness commencing in the fifth {$ calendar year, one hundred
(100%) percent of normal salary for each of the first fifty (50)
work days of illness.

(b) Permanent Patime Employees

(i) Casual lliness

Leave with pay on account of Casual lllness may be granted on the same
basis as for Permanent Ftilne Employees but proportionate to the
EmployeeOs normal hours of work.

(i) General lliness

Leave with pay on accoumf General lllness shall be provided on the
same basis for Permanent Ftithe Employees but proportionate to the
EmployeeOs normal hours of work.

(c) Temporary Employees

(i) A Temporary Employee who has completed three (3) months continuous
full-time servece will be allowed up to ten (10) days illness leave with pay
in each calendar year (prated for partime employees and pmated for
a partial year).
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23.03

(d)

(i) A Temporary Employee shall in his or her twefifth (25) month of
employment be eligible for leavd absence with pay in each calendar year
on account of General lliness (prated for partime employees and pro
rated for a partial year) as follows:

(@) liness commencing in the third '{B calendar year, one
hundred (100%) percent of normal salary forteatthe first
(1% thirty (30) work days of illness.

(b) liness commencing in the fifth {$ calendar year, one
hundred (100%) percent of normal salary for each of the first
fifty (50) work days of iliness.

Permanent and Temporary Employees

Notwithstanding Clause 23.02, Sublause (a)(ii), and 23.02(c) Permanent ull
time Employees, Permanent RPame Employees and Temporary Employees
hired prior to the first day of April 1987 shall be eligible for one hundred (100)
days sick leave at one hundred (¥)Opercent salary, during any one calendar
year, prerated for Permanent Paitne Employees subject to the other
provisions of this Article.

Conditions of lliness Entitlement

(@)

(b)

(©)

(d)

A Permanent or an eligible Temporary Employee who returns to activie amd
performs the EmployeeOs normal duties on the EmployeeOs regular schedule for
not less than twenty (20) consecutive working days following a period of leave
on account of General lllness will have any General lliness Leave days used for
which normal salary was paid at the rate of one hundred (100%) percent,
reinstated for future use at the rate of seventy (70%) percent of normal salary,
within the same calendar year. General lliness Leave days used for which normal
salary was paid at the rate of setye(70%) percent shall be reinstated for future

use within the same calendar year, at the rate of seventy (70%) percent of normal
salary.

When an absence on account of illness continues from one of the above noted
calendar years into the next, theripd of leave with pay in respect to that
absence is determined according to the calendar year in which the absence
commenced.

lllness entitlement for an Employee who is on General lliness at the
commencement of a new calendar year, shall continue the prior calendar

year and illness entitlements for the new calendar year shall not be credited to the
Employee until the Employee returns to active work for a period of not less than
twenty (20) consecutive working days.

When a day designated adaid Holiday under Article 21 falls within a period

of General lliness, it shall be counted as a day of General lliness and under no
circumstances shall an Employee be entitled to both Sick Leave and Paid Holiday
benefits for the same day.
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An Employee who is unable to report for duty due to illness is required to inform the
EmployeeOs immediate Supervisor or designate within one (1) hour prior to the time the
Employee was to report for duty.

An Employee may be disqualified from receiving betsefinder this Article and/or
benefits pursuant to the Short Term or Long Term Disability Insurance Plans if the
Employee refuses to accept work that, in the opinion of a physician, the Employee is
capable of performing.

Notwithstanding Clauses 23.Gind 23.02, an Employee is not eligible to receive sick
leave benefits under this Article if:

(@) the absence is due to an injury sustained while concurrently in the employ of any
other Employer, where the injury is covered by Workers® Compensation, nor is
the Employee eligible for any sick leave benefits for any subsequent absence
caused by that injury, where the absence is covered by Workers® Compensation,
or,

(b) the absence is due to an intentionally-gdflicted injury.

When an Employee hasdre on General lliness Leave and wishes to return to work, the
University may require the Employee to provide medical evidence stating that the
Employee is fit to perform all regular duties prior to the EmployeeOs return to work.

An Employee may be qaiired to provide acceptable proof of illness where there is an
indication of misuse of casual illness or any general illness in excess of three (3) days in
duration. Such requirement shall be communicated to the Employee by the appropriate
supervisor, por to the EmployeeOs return to work.

(@) The University may require that an Employee be examined by a physician
appointed by the University:

() inthe case of prolonged or frequent absence because of iliness or,

(i) where the University considershat an Employee is unable to
satisfactorily perform the EmployeeOs duties due to disability or illness,
or

(i) where there is an indication of misuse of illness leave.

(b) The report of the Physician shall contain conclusions and recommendations
relating to any limitations or restrictions concerning the EmployeeOs ability to
perform the duties of the EmployeeOs position and medical information leading to
those conclusions. Upon request of the employee, a copy of the report of the
examining physiciantsll be sent to the EmployeeOs physician.

(© Expenses incurred under this Clause shall be paid by the University.

Where an Employee has been examined under the provision of Clause 23.09 and is also
applying for Long Term Disability benefits, a comf the report of the examining
physician shall be considered as part of the EmployeeOs application.
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23.11

23.12

24.01

24.02

24.03

24.04

24.05

24.06

The Employer recognizes that alcoholism, drug addiction, and mental illness are illnesses
that can respond to therapy and treatment and that absencduty due to such therapy
or treatment shall be considered as sick leave.

The Parties agree that benefits as provided in this Article are intended only for the
purpose of protecting an Employee from loss of income when the Employee isiill.

ARTICLE 24

Workers’ Compensation Supplement

If a Permanent Employee sustains an injury in the course of the EmployeeOs duties with
the University which causes the Employee to be absent from work and eligible to receive
Workers® Compensation, the Employéallsbe paid the difference between the
EmployeeOs regular full salary and the WorkersO® Compensation during the period the
Employee is required to remain off work up to one hundred (100) consecutive work days.

If a Temporary Employee sustains an igjin the course of the EmployeeOs duties with
the University which causes the Employee to be absent from work and eligible to receive
Workers® Compensation, the Employee shall be paid the difference between the
EmployeeOs temporary full salary and the k@O Compensation for the remainder of
the contracted period or one hundred (100) consecutive working days, whichever is less.

If the Employee has not returned to work due to injury before the one hundred (100) day
period has expired, the Employe®a#i then be paid according to the rate prescribed by
the Workers® Compensation Act and shall be paid any benefit to which the Employee
may be entitled under the provisions of the Long Term Disability Plan.

The provisions of Clause 24.01 shall noplgpin the event of a recurrence of a disability
due to a previously claimed injury payable under this Supplement, unless the Employee
has not used the total eligibility period in which the unexpended period of eligibility may
be applied.

If an Emploee uses the total benefit provided for in any one employment year, the
Employee is not entitled to any further benefit for that year.

Effective January 01, 2007

If an Employee uses the total benefit provided for in any one calendar year, the Employee
is not entitled to any further benefit for that year.

When an absence due to a compensable injury continues from one of the above noted
employment years into the next, the period during which the Supplement will be paid is
determined according to thenployment year in which the absence commenced.

Effective January 01, 2007
When an absence due to a compensable injury continues from one of the above noted

calendar years into the next, the period during which the Supplement will be paid is
determined amording to the employment year in which the absence commenced.
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24.07

24.08

24.09

25.01

25.02

When a day designated as a paid holiday under Article 21 falls within a period of time an
Employee is eligible to receive Workers® Compensation Supplement, it shall be counted
as a day oWorkers® Compensation Supplement, and under no circumstances shall an
Employee receive any additional entitlement in respect of that day.

An Employee who is injured on the job during working hours and who is required to
leave the job site for treatmnt, or is sent home as a result of such accident or injury, shall
not suffer loss of pay for that dayOs work, regardless of the time of injury. That day shall
not be deducted from the eligibility period specified in Clause 24.01.
The Parties agredat the Workers® Compensation Supplement is intended only for the
purpose of protecting an Employee from loss of income while the Employee is unable to
work because of injury.

ARTICLE 25

Special Leave

An Employee not on leave of absence without gegllde granted, upon application and
approval, special leave as described below, at the EmployeeOs basic rate of pay. This
approval will not be unreasonably denied. The circumstances under which special leave
is granted are subject to Clause 25.02, to aximum of ten (10) working days per
calendar year:

(@) illness within the immediate family,

(b) bereavement,

(© travel time for iliness within the immediate family or bereavement,

(d) moving household effects,

(e) administration of estate,

) disager conditions,

(9) to attend courses, study for, and/or write examination(s) for course(s),

(h) be present at birth or adoption proceedings,

® attend formal hearing to become Canadian citizen.
)] attend specialist appointment.
() attend medical, dental, physiotherapy, optical or professional counseling

appointments with a dependant family member.
0] attend a funeral as a mourner.

For purposes of determining eligibility for special leave under Clause 25.01, the
following provisions shall guly:
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25.03

25.04

(@)

(b)

(©)

(d)

(e)

(f)

(¢)]

(h)
(i)

()

illness within the immediate family leave of absence shall be granted for the

purpose of taking care of the person that is ill. Immediate family shall mean:
spouse, (including commeaw spouse), son, daughter, mother, father, or a
person the Eployee has legal guardianship over, is living with the Employee,
and is under the care of the Employee;

bereavement leave of absence will be granted in the event of the death of the
EmployeeOs spouse (including comstaam spouse), parent, guardigrgrentin-

law, grandparent, grandparentlaw, grandchild, son, daughter, swonlaw,
daughtetin-law, brother, sister, brothén-law, sisterin-law, nephew, niece, aunt

or uncle;

travel time for illness within the immediate family or for bereavetrshall mean
for travel where long distances are involved;

moving of household effects shall apply to an Employee who maintains-a self
contained household and who changes the EmployeeOs place of residence, which
necessitates the moving of the Emple§ds household effects during the
Employee®s normal working hours. In the event an EmployeeOs normal place of
employment is moved outside the municipal area, the normal moving allowance
shall apply;

administration of estate shall apply only when an Ewyge has been designated
as an executor of the estate for the deceased and the Employee must provide
documentation showing current involvement in administering an estate;

disaster conditions shall apply for a critical condition which requires an
EmployeeOs personal attention in a disaster (flood, fire) which cannot be served
by others or attended to by the Employee at a time when the Employee is
normally off duty;

to attend courses, study for, and/or write examinations for courses which have
beenapproved by the Employer;

birth and adoption proceedings for the Employee®s own child;

the Employee and/or immediate family are eligible to be present at the
citizenship hearing.

to attend appointment with medical or dental specialist, Eamployee or
members of the immediate family, where travel in excess ofkilothetresis
required.

Special leave may be granted more than once for the same circumstances within the
calendar year, provided that the total special leave granted doesxcexd ten (10)
working days per calendar year, unless additional special leave is approved by the
appropriate Director or Dean.

Two (2) weeks notice may be required for leave requested in Clause 25 Illgsisb

(d).
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26.01

26.02

26.03

26.04

26.05

26.06

26.07

ARTICLE 26

Maternity Leave, Parental Leave and Adoption Leave

Notwithstanding the provisions of this Article, Maternity Leave shall be defined as that
period of time during which an Employee would be able to perform the duties of the
EmployeeOs job but chooses not to work dutedirth of the EmployeeOs child [this
leave may be either before, or after the delivery of the child (or both)]. Where the
Employee is medically unable to work due to the pregnancy and/or birth of a child, this
shall be considered as a valid health relatbsence covered by illness leave and all the
requirements thereto.

The University may institute a SEB Plan (Supplementary Employment Benefit Plan) to
defray part of the cost of such health related absence. If such a SEB plan is established,
Employees orMaternity Leave shall apply for benefits under the plan.

An Employee who has completed nine (9) months of continuous service before
commencing leave shall be granted up to fifteen (15) weeks maternity leave without pay
and up to thirtyseven (37) weks parental leave without pay. A pregnant Employee
should apply for maternity leave as soon as possible prior to the EmployeeOs expected
date of delivery, but in any case shall give the Supervisor at least two (2) weeks notice in
writing of the date of wich the Employee intends to commence maternity leave.

An Employee who has completed nine (9) months of continuous service before
commencing leave shall be granted a minimum of ttigyen (37) weeks parental or
adoption leave except where a shoperiod is requested by the Employee. Both parents
may access parental leave; however, the combination of leaves cannot exceed twelve (12)
months.

The University will maintain its share of the Extendelkalth Care Plan (Article
29.059b)), Group Dentalnsurance Plan (Article 29.08, Group Life (Article 29.06)),
Spousal ad Dependant Life (Article 29.¢5, and Lomg Term Disability (Article
29.049d), for any Employee granted leave without pay for maternity, parental or adoption
purposes, to a maximuof twelve (12) months.

An Employee granted leave without pay pursuant to Clauses 26.01 and 26.03 shall upon
return to work, be returned to the EmployeeOs former position or be placed in another
comparable position at not less than the same sdiatyhas accrued to the Employee
prior to commencing leave, and at the same level of benefits that is applicable to
Employees in the EmployeeOs classification. An Employee intending to return to work
should notify the Supervisor as soon as possible pritiret@ate of return, but in any case

will be required to give four (4) weeks notice in writing of the EmployeeOs intention to
return to work.

The Employee, in consultation with the EmployeeOs physician, shall determine the date
that maternity leavesito commence except where the pregnancy of the Employee
interferes with the performance of the EmployeeOs duties.

Notwithstanding any date initially selected for the start of maternity leave, if an
Employee subsequently indicates in writing that Emeployee is no longer able to carry
out full normal duties, the Employee may commence maternity leave at an earlier date.
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26.08

26.09

26.10

27.01

27.02

27.03

28.01

28.02

Notwithstanding any other provision in this Agreement, if during the twelve (12) week
period preceding the estimated date dfvdey the pregnancy of an Employee interferes
with the performance of the EmployeeOs duties, the University may, by notice in writing
to the Employee, require that the Employee proceed on maternity leave.

Notwithstanding anything to the contrary tinis Article, an Employee on a temporary
contract is eligible for maternity, parental or adoption leave. Such leave shall not extend
beyond the term of the contract for that Employee.

A pregnant Employee who presents medical evidence from the Enefleyphysician

that satisfies the University that continued employment in the EmployeeOs present
position may be hazardous to the Employee or her unborn child may request a temporary
transfer to a more suitable position if one is available. Where no suipasition is
available the Employee may, if eligible, apply for immediate commencement of
maternity leave. In the event that such maternity leave must commence in the early stages
of pregnancy and thus results in the need for an absence from work offraoreix (6)
months, the Employee may apply for further leave without pay as provided for in this
Agreement.

ARTICLE 27
Court Leave

When an Employee is summoned or subpoenaed as withess or a defendant to appear in
Court in the EmployeeOs official eajly to give evidence or to produce University
records, the Employee shall be allowed leave with pay, but any witness fee received by
the Employee shall be paid to the University.

When an Employee is summoned or subpoenaed as a witness in the éaf)siqyrivate
capacity, or to be present in the selection of a jury, or is required to act as a juror:

(@) at a location within the Province of Alberta, the Employee shall be allowed leave
with pay, but any witness or jurorOs fee received by the Emplogkées paid to
the University.

(b) at a location outside the Province of Alberta, the Employee may be allowed leave
with pay if authorized by the University, but any witness fee received by the
Employee shall be paid to the University.

The Universly may require the Employee to furnish a certificate of service from an
Officer of the Court before making any payment under this Article.

ARTICLE 28
Leave Without Pay

Where operational requirements permit leave without pay shall be granted to an
Empoyee. Request for such leave shall normally be submitted in writing at least twenty
one (21) days in advance of the anticipated date of commencement of such leave.
Applications for the purposes of standing for or holding political office shall not be
inconsistent with the Article. Notwithstanding, shorter notice will be considered. All
requests should be forwarded to the appropriate Executive Officer.

An Employee on a leave of absence without pay, if eligible, must bear the full cost of
continued paticipation in the benefit programs.
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29.01

29.02

29.03

29.04

29.05

ARTICLE 29

Health Care and Insurance Benefits

Eligible Employees in regards to insurance and health benefits shall be defined as
Employees appointed to a Permanent Position. Premiums fetiparemployees will be
applied on a praated basis.

Employees appointed to a Temporary Position that extends beyond twelve (12) months
shall be eligible for Group Life Insurance, Extended Health Care Plan, and Spousal and
Dependent Life Insurance. Such eligibility shedmmence on the thirteenth (13) month

of employment. Premiums for paitme employees will be applied on a pated basis.

Employees appointed to a temporary position that extends beyond Hiwanty24)
months shall be eligible for Group Life Imsmce, Extended Health Care Plan, and
Spousal and Dependent Life Insurance. In addition, they will be eligible for Group Dental
Insurance Plan, Long Term Disability Plan, and Short Term Disability Plan. Such
eligibility shall commence on the twenfifth (25) month of employment. Premiums for
parttime employees will be applied on a piated basis.

In all cases, all Employees shall be covered in accordance with the provisions of the Plan
carriers.

The University agrees to provide and maintdia following plans subject to the noted
conditions:

(@) Group Life and Accident Insurance Pjan

The Employer shall pay one hundred percent (100%) of the monthly premium
cost of the plan for all eligible Employees to a maximum of the premium cost as
at luine 30, 2010. The Employer will continue to pay these costs until the next
Collective Agreement becomes effective.

(b) Extended Health Care Plan

() The University shall pay the monthly premium cost of the plan for all
eligible Employees to a maximum thfe premium cost as follows:

Single Rate Family Rate

$60.71 $144.34

The Employer will continue to pay these costs until the next Collective
Agreement becomes effective. The Employer and Employees will each
pay 50 per cent of any increase above thiswarhap to June 30, 2010,

or until the next collective agreement becomes effective, whichever is
later.

(i) The University shall pay the monthly premium costs of a Vision Care
Plan for all Employees to a maximum of the premium cost as follows:
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(©)

(d)

(e)

Single Rag¢ Family Rate

$4.20 $9.87

The Employer will continue to pay these costs until the next Collective
Agreement becomes effective. The Employer and Employees will each
pay 50 per cent of any increase above this amount up to June 30, 2010,
or until the next cllective agreement becomes effective, whichever is
later.

The plan will provide a payment of two hundred dollars ($200.00)
($300.00 effective December 01, 2009) every two years towards the cost
of lens and/or frames, for all eligible employees, spoused an
dependants.

Group Dental Insurance Plan

The University shall pay the monthly premium cost of the plan for all eligible
Employees to a maximum of the premium cost as follows:

Single Rate Family Rate

$43.53 $124.06

The Employer will continue topay these costs until the next Collective
Agreement becomes effective. The Employer and Employees will each pay 50
per cent of any increase above this amount up to June 30, 2010, or until the next
collective agreement becomes effective, whichever is later.

The Group Dental Insurance Plan shall include:

Basic and Additional Basic Coverage 100%
Major Dental 80%
Orthodontia 50%

to a maximum as specified in the agreed to carrier fee guide.

Long Term Disability Insurance Plan

The University shall payr® hundred percent (100%) of the monthly premium
cost of the plan for all eligible Employees

Short Term Disability Insurance Ptan

The University shall fund the premiums required for the plan for all participating
Employees for the life of this Ageenent.

33



29.06

29.07

29.08

29.09

29.10

29A.01

) Spousal and Dependant Life Insurance

The University shall fund the premiums required to provide spousal and
dependant life insurance:

$10,000.00 for Spouse and $5,000.00 for each Dependant.

(9) To facilitate savings, the rates in 29.08(h 29.05(b)(ii), and 29.05(c) can be
combined such that the Employer shall pay a maximum combined premium as
follows:

Single Rate Family Rate

$108.44 $278.27

Each Employee will be provided with a summary of the terms and conditions of each
berefit listed above.

The current conditions of eligibility and levels of benefits will be maintained during the
life of this Agreement and shall not be altered without the consent of the Parties.

The University shall retain the full amount of aogemium reduction or rebate allowable
on employment insurance by the Employment Insurance Commission that is granted as a
result of the benefits covering University Employees to which this Agreement applies.

The amount of the premium reduction or relsttall be made known to the Chairperson
of Local 069 upon request.

The premium reduction or rebate referred to in Clause 29.08 shall be recognized as the
EmployeeOs contribution towards the benefits provided.

The University shall pay one hundredrcent (100%) of the monthly premium costs for
all Health Care and Insurance Benefits, while an eligible Employee is in receipt of Long
Term Disability benefits.

ARTICLE 29A
Death in Service

In the event of the death of a Permanent Employee -{lfudl or Partime) or a
Temporary Employee (Futime or Partime) in his or her 2% month of employment,

the University shall pay to the EmployeeOs designated beneficiary two (2) times the
average monthly pay received by the Employee over the EmployastOthree (3)
calendar months of employment. Such payment shall include any partial month of salary
due and shall be in addition to any earned vacation leave entitlement. Where a
beneficiary has not been designated, payments under these provisioresmwitb to the
EmployeeOs estate.
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31.01

31.02

31.03

31.04

31.05

31.06

ARTICLE 30
Notice
Notice shall be deemed to have been given if sent by registered mail as shown below:

Athabasca University

The President
Athabasca University
1 University Drive
Athabasca, Alberta
Canada T9S 3A3

The Alberta Union of Provincial Employees

The President

The Alberta Union of Provincial Employees
10451- 170 Street, NW

Edmonton, Alberta

Canada T5P 4S7

The Employee

The last known address of the Employee.

ARTICLE 31

Health and Safety

The University ad the Union support the concept of having an Occupational Health and
Safety program and agree to establish a joint Occupational Health and Safety Committee
on the campus.

The Occupational Health and Safety Committee shall consider such matters as
Occupational Health and Safety, and shall, if required, make recommendations to the
University regarding such matters.

The University shall ensure, as far as it is reasonably practicable for it to do so, the
Occupational Health and Safety of its Empdes.

Each Employee shall take reasonable care to protect the Occupational Health and Safety
of themselves and of other workers at the place of work.

An Employee shall immediately notify the Employee®s Supervisor or designate when the
Employee las an accident that results in injury or has the potential of causing serious
injury (as defined by the Alberta Occupational Health and Safety Act).

The University shall, as soon as possible, notify the President of the Union or designate
of the occurence of a serious injury or accident involving an Employee member.

35



31.07

31.08

31.09

32.01

33.01

33.02

33.03

An Employee who becomes aware of an Occupational Health or Safety concern at the
EmployeeOs worksite shall immediately notify the EmployeeOs Supervisor or designate.

The Univesity and the Union agree that the Occupational Health and Safety of
Employees is greatly dependent upon the active participation of everyone, and that any
concerns or problems arising from matters of Occupational Health and Safety shall be
referred to théDccupational Health and Safety Committee established above.

The President or designate, shall notify the President of the Union or his designate,
immediately upon becoming aware of the occurrence of a serious injury or an accident
that had the poteial of causing serious injury to an Employee at a worksite.

ARTICLE 32
Long Service Increment (L.SI) for L.ong Term Employees

An Employee shall be awarded a first Long Service Increment when the following
conditions are met:

(@) An Employee has a mimum of six (6) years of service with the University and
during one (3 of those years, the EmployeeOs salary is at the maximum of the
salary range for the EmployeeOs position. An Employee is eligible for a second
third, and fourthLSI after they have ni¢he criteria below and completede ()
years continuous service since receipt ofpteviousLSI.

(b) Payment of a Long Service Increment is subject to satisfactory performance in
the previous year.

Time Past Maximum Salary LSI Placement
<12 months Not Eligible
12 - 23 months 1

24 - 35 months 2

36 - 47 months 3

48- 59 months 4

ARTICLE 33
Seniority

This Article is for seniority purposes only and should not be applied to determination of
entittements under the following articles: Articl@ Znnual Vacation, Article 23 Sick
Leave, Article 26 Maternity, Parental and Adoption Leave, Article 29 Insurance and
Health Benefits and Article 32 Long Service Increment (LSI) for Long Term Employees.

The names of Employees shall be placed on émosty list immediately upon being
employed in a position covered by this Agreement. Casual Employees will not
accumulate seniority under this Agreement. In the case of permanesiinymarand
temporary staff, their days at work will be cumulative.

A seniority list will be maintained by the University, and will be sent to the AUPE Local
069 Chairperson and posted in January of each year. Such list will show the EmployeeOs
name, status (Temporary or Permanent) and cumulative seniority.
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33.05
33.06

33.07

34.01

34.02

35.01

35.02

Challerges respecting seniority status must be submitted in writing to Human Resources
within 60 calendar days from the date the seniority lists are posted. When proof of the
error is presented by an Employee or the EmployeeOs representative, such error will be
corrected and when so corrected the agreed upon seniority date will be final. No change
shall be made in the existing seniority status of an Employee unless concurred to by the
Local Chairperson.

Approved leaves of absence with pay will not be dedlufrtam the seniority calculation.

Approved leaves of absence without pay, with the exception of maternity, parental and
adoption leaves under Article 26, will be deducted from the seniority calculation.
Continuance of some or all benefits will notdmnsidered as inconsistent with this.

Termination of any kind will result in the loss of seniority with the following exceptions.

(@) The Employee returns to the University within six (6) months of termination to a
temporary or permanent positiom that event, the EmployeeOs seniority date
will be adjusted to the most recent date of hire, however, when a Permanent or
Temporary Employee returns to the University within six (6) months after the
last day worked, the Employee shall have previous serécognized for the
purpose of vacation entittement and illness leave entitlement only.

(b) When a Temporary or Permanent Employee, after termination, returns to a
temporary or permanent position within thirty (30) calendar days, no loss of
seniority shall result.

ARTICLE 34

Position Descriptions and Performance Assessment

The duties and responsibilities associated with a position shall be discussed with the
Employee and made available to the Employee, in writing, in the form of a role or
positiondescription.

An EmployeeOs performance of the duties and responsibilities associated with the
EmployeeOs position will be subject to continuing review and formal annual assessment
by the appropriate Supervisor. The formal written assessment shall fart of the
EmployeeOs personal file.

ARTICLE 35
Position Establishment Reduction
This Article does not apply to Probationary Employees.

Where the University considers it necessary to discontinue a position held by a
Permanent Employee, the Unisiy shall provide the Employee with at least three (3)
months written notice of such discontinuance, including reasons for such action. The
Union will be provided with a copy of the notice.

(@) A Permanent Employee whose position has been discedtinmay elect to
receive severance pay, in the amount of one (1) monthOs salary for each year of
continuous service to a maximum of twelve (12) monthOs salary on the date of
discontinuance; or
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35.05

35.06

35.07

35.08

36.01

(b) shall have first right of refusal of any available positiwithin the bargaining
unit for which the Employee is qualified, for a vesting period of nine (9) months
from the date of notice of discontinuance. Where more than one (1) EmployeeOs
position has been discontinued, the affected Employees shall be @fgradich
available positions in order of their seniority with the University.

A Permanent Employee whose position has been discontinued and for whom the
University has not arranged an offer of continuing alternate employment within the
bargaining uri or provided training pursuant to Clause 35.05, shall be eligible for
severance pay in the amount of one (1) monthOs salary for each year of continuous
service to a maximum of twelve (12) monthOs salary payable at the date of position
discontinuance or ahe conclusion of the vesting period established in Clause 35.02, at
the option of the Employee. Notwithstanding 35.08, an Employee who refuses to accept
continuing alternate employment within the bargaining unit arranged by the University or
made availale pursuant to Clause 35.02, such continuing employment being at the same
salary level, shall not be eligible for severance pay.

An Employee who receives severance pay pursuant to Clause 35.03 and is subsequently
rehired shall not be paid twice fdra same period.

A Permanent Employee whose position has been discontinued and who, in the opinion of
the University, has the potential to be retrained for another available permanent position
in the bargaining unit shall be eligible for training iocardance with the University
policies.

During the period of notice of position discontinuance set out in Clause 35.01, the
University will allow the affected Employee a reasonable amount ofdiineith pay to
be interviewed by prospective Emploger

Clause 35.01, 35.02, 35.03, 35.04, and 35.05 shall not apply to a position discontinuance
of a temporary nature caused by fire, flood, earthquake, or other act of God, or by a work
stoppage requiring closure of all or part of the University.

Upon notification that an employeeOs position is to be relocated to a locality outside of
the current municipality, the affected Employees may choose to relocate and maintain
their current positions with the Employer or accept severance in the amounit et
35.03, during the three (3) month notice period, from notification to relocation date. All
reasonable relocation expenses will be at the expense of the Employer.

ARTICLE 36
No Discrimination

The Employer agrees that there shall be no discatitin exercised or practised with
respect to any Employee in the matter of hiring, assigning wage rate, training, upgrading,
promotion, transfer, lapff, recall, discipline, classification, discharge or any other action
by reason of age, race, creed, emJoancestry, national origin, religion, political
affiliation or activity, sexual orientation, sex, marital or parental status, family
relationship, place of residence, mental or physical disability, nor by reason of his
membership or activity in the Umicor any other reason.
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ARTICLE 37

Course Allowance

AUPE members, spouses and dependents may take unlimited challenge exams at no cost
to the Employee without prejudice to the fees exemption benefit and the following
Registry fees will also be waivegrior learning assessment fee, evaluation fee, letter of
permission fee, change of credential fee, multiple examination request-fegjsteation

fees, processing fee for withdrawal fee, extension fee, transcript fee, and rewriting exams
fee.

Tuition will be waived for one (1) six (6) credit or two (2) three (3) credit undergraduate
or graduate course(s) or equivalent course credit weight per annum for the Employee and
the EmployeeOs spouse or dependents.

Tuition reimbursement for Employeespouses, and dependents will be provided upon
successful completion for courses in excess of the one (1) six (6) credit or two (2) three
(3) credit courses as provided for in 37.02, or equivalent credit weight where appropriate,
per annum to the maximuni a full load equivalent.

The University agrees to advance funds to allow Employees to utilize this provision of
the Collective Agreement.

ARTICLE 38

Term and Effective Date

The term of this Collective Agreement shall be effective from July2009, and shall
remain in force and effect until June 30, 2010, and from year to year thereafter unless
amended or terminated. Notification of desire to amend may be given in writing by either
Party during the period prior to its expiration of not morantlone hundred and twenty
(120) calendar days, and not less than sixty (60) calendar days.

Schedule A shall be amended effective July 1, 2009 to increase all ranges by four percent
(4.00%). Point bands shall be included in all ranges.

The termsand conditions of this Collective Agreement shall remain in full force and
effect until a new Collective Agreement has been executed.

In the event that any law passed by the Government of Alberta or Canada renders null
and void, or alters any prows of this Agreement, the remaining provisions shall
remain in effect for the term of the Agreement and the Parties hereto shall negotiate, in
accordance with the bargaining procedures of the Public Service Employee Relations
Act, a satisfactory provisioto be substituted for the provision rendered null and void, or
altered.
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39.01

40.01

40.02

41.01

41.02

ARTICLE 39

Distribution of Agreement

The Employer will distribute the Collective Agreement on the Athabasca University
Internet in a format that can be downloaded and printed. Eath ggrees to pay the full
cost of printing copies for their own distribution.

ARTICLE 40

Staff Training and Professional Development

The Employer will continue to maintain policies and procedures governing Employee
training and development. Theseillwinclude in-service training, ifhouse courses,
external training, and other activities that will enhance current and potential Employee
performance in contributing to the achievement of University goals and objectives.

The Union Executive Commée will be consulted through the regular meetings of the
Labour Management Committee on any policy issues and changes with respect to
training and development.

ARTICLE 41

Discretionary Benefit Fund

A Discretionary Benefit Fund shall be establishddafve July 1, 2009.

Each Permanent Ftillime staff member shall receive an annual amount of eight hundred
seventyfive dollars ($875.00).

Permanent Paifime staff members shall receive a aded annual amount.

Allotments are awarded on Julytksf each year. Eligible staff members appointed after
July 1st, shall receive a prated amount reduced by 1/12th of the allotment per month
past July 1st.

Effective July 1, 2009, and for the July 1, 2009 to June 30, 2010 year only, the following
transtional provisions will apply:

€) Eligible staff members have received seven hundred and fifty dollars ($750.00)
prorated for Permanent Paftme staff members, under the Letter of
Understanding signed on May 22, 2009; and

(b) In additional to Article 4.02 (a), eligible staff members will receive a dimee
payment of one hundred twenfiye dollars ($125.00), proated for permanent
PartTime staff members, minus any lawful deductions, no later than the end of
the 2009 calendar year; such that,

(© The combined payments shall constitute the total payment of $87&a(ea for
Permanent Paifime staff members), for the July 1, 2009 to June 30, 2010 year.
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41.08.

41.04

41.05

41.06

(d) Any remaining balances in each staff member's Wellness Account as at June 30,
2009 LESS anyidbursements made since July 1, 2009 will be paid out, minus
any lawful deductions, no later than the end of the 2009 calendar year and the
staff member's individual Wellness Account will be closed.

On or before May 31st each year, eligible staffnbers will determine the allocation of

the individual annual amount to the Healthcare Spending Account or to be paid, after
lawful deductions, as a cash payment, and inform Human Resources in writing. Cash
payments will be processed by July 31st of eachr.y&taff members who have not made

an allocation choice by May 31st, will have their funds default to the Healthcare
Spending Account.

The Healthcare Spending Account shall be managed by the Benefit Plan carriers.
Funds in the staff member'sHlthcare Spending Account may be used to offset the staff
member's share of premium increases that may occur with respect to Extended Health

Care Plan and Group Dental Insurance Plan.

Funds in any staff memberOs Healthcare Spending Account musedaevithin two
years.
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LETTER OF UNDERSTANDING
Between
Athabasca University Governing Council
And
The Alberta Union of Provincial Employees, Local 069

Re: Contracting Out

The Parties agree to the following:

There will be no Contracting Out of the work mmtly performed within the Bargaining Unit, which
results in the termination of employment.

This Letter of Understanding will expire on June 30, 2010.

ON BEHALF OF THE ATHABASCA ON BEHALF OF THE ALBERTA
UNIVERSITY GOVERNING UNION OF PROVINCIAL
COUNCIL EMPLOYEES

Date Date
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LETTER OF UNDERSTANDING
Between
Athabasca University Governing Council

And
The Alberta Union of Provincial Employees, Local 069

Re: Joint Benefits Committee and Benefits Plan Reporting

The parties agree as follows:

1. The JointBenefits Review Committee consists of two (2) persons named by each party plus
representatives from other benefits plan stakeholder groups that choose to participate in the
deliberations of the Committee. The Committee shall have a mandate to:

* review all pans with respect to experience, administration, adequacy of coverage, rates, plan
design, and comparison to similar institutions, and recommend to their principals such
alterations to any plan(s) it deems necessary or desirable;

* maintain a strategy anchplementation program for cost containment;

* review, in such a way as to not breach the confidentiality of individuals, all known problems
arising with respect to the application of the benefits plans.

* maintain the Least Cost Alternative and $6 dispense®y dap for drugs under Extended
Health Plan effective with the ratification of the agreement.

2. AUGC will supply AUPE with a copy of the master policy of each of the Plans specified in
Article 29 and copies of all correspondence, other than corresponditiggdedh individual
claims, between AUGC, the carriers of the respective plans, and consultants with respect to the
Plans specified in Article 29.

3. The Joint Benefits Review Committee shall remain in full force and effect for the life of the
collective ageement.

ON BEHALF OF THE ATHABASCA ON BEHALF OF THE ALBERTA

UNIVERSITY GOVERNING UNION OF PROVINCIAL

COUNCIL EMPLOYEES

Date Date
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LETTER OF UNDERSTANDING
Between
Athabasca University Governing Council
And

The Alberta Union of Provincial Employees, Local 069

Re: Casual Labourer/Clerical

The parties agree as follows:

1. Employees hired to perform single function, repetitive, basic tasks with no job skill training
requirement will be paid effective July 1, 2009, $ 12.66 per hour providing that thgoduof
the work is no greater than one month or thirty working days over three months.

2. AUGC will provide a monthly report on all employees hired under this letter of understanding.

This letter of understanding will remain in effect for the life of tbective agreement.

ON BEHALF OF THE ATHABASCA ON BEHALF OF THE ALBERTA
UNIVERSITY GOVERNING UNION OF PROVINCIAL
COUNCIL EMPLOYEES

Date Date
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IN WITNESS WHEREOF
the Parties hereto have caused these presents to be executed by theithdulzea officers in that
behalf, the day and year first written below:

Dated at Athabasca, Albertathis _ day of , 200 _.
President, Athabasca University Witnhess

President, Alberta Union of Public Employees Witness

Chair, Negotiating Committee WitnessD AUPE Staff Negotiator
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Class

Range 5

Annual
Monthly
Hourly

Range 4

Annual
Monthly
Hourly

Range 3

Annual
Monthly
Hourly

Range 2

Annual
Monthly
Hourly

Range 1

Annual
Monthly
Hourly

Salaries Schedule "A"
Effective July 1,2009

Minimum Maximum LSI1

27,743.13
2,311.93
15.24

31,522.09
2,626.85
17.32

33,891.63
2,824.31
18.62

36,281.59
3,023.47
19.93

38,732.83
3,227.74
21.28

40,273.55 40,873.19
3,356.14 3,406.11
22.13 22.46

45,954.28 46,638.50
3,829.53 3,886.55
25.25 25.63

51,719.19 52,489.24 53,270.77
4,439.24

4,309.94 4,374.11
28.42 28.84

57,442.04 58,297.29
4,786.85 4,858.12
31.56 32.03

63,501.52 64,446.99
5,291.80 5,370.59
34.89 35.41

LSI 2

41,481.76
3,456.82

47,332.91
3,944.42

59,165.30
4,930.45

65,406.56
5,450.56
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22.79

26.01

29.27

32.51

35.94

LSI3

42,099.38 42,726.21

3,508.29
23.13

48,037.65 48,752.89

4,003.15
26.39

54,063.92 54,868.88

4,505.34
29.71

60,046.21 60,940.26

5,003.86
32.99

66,380.40 67,368.78

5,531.71
36.47

LSI4

3,560.53
23.48

4,062.75
26.79

4,572.42
30.15

5,078.37
33.48

5,614.08
37.02

Points Band

1-95

100- 135

140- 169

170- 195

200 +



SCHEDULE “B”

POSITION RANGES

The following list contains all positions covered under Salaries Schedule OAO as of the 16th of February,
2010. The parties recognize that this list is subject to additions, deletions, and revisions during the term of
the Collective Agreement and in accordance with provisions of the Collective Agreement, a revised list
effective June 30, 2010, will be made available.

Position # Title Rank
10021 Admin Support Coordinator R1
10028 Senior Program Advisor R1
10029 Senior Program Advisor R1
10060 LSS Support Services Assistant R1
S00001 Help Desk / Voice Mail Analyst R1
S00002 Senior Electronics Technician R1
S00005 Networks Technician R1
S00007 Admin Assistant R1
S00008 Senior Admin Assistant & Trainer to ASU R1
S00009 Serials Technician R1
S00010 Recruitment & Marketing Assist R1
S00011 Senior Financial Aid Advisor R1
S00013 Admin Assistant R1
S00014 Admin Operations Assistant R1
S00016 Cataloguing/Circulation Assistant R1
S00019 Materials Mgmt Supervisor R1
S00020 Coord, Treasury Services R1
S00022 Purchasing Administrator R1
S00023 Projects Technician R1
S00026 Inventory Ctrl/Warehouse Sup R1
S00031 Networks Technician R1
S00036 Interlibrary Loans Supervisor R1
S00037 Senior Admissions Assistant R1
S00041 Senior Advisor R1
S00042 Senior Building Operator R1
S00043 Building Systems Operator R1
S00044 Operations Technician R1
S00045 Grounds Technician R1
S00051 Admin Assistant to Arts & Scie R1
S00054 Senior Academic Advisor R1
S00057 Senior Evaluator R1
S00059 Building Systems Operator Assistant R1
S00060 Supervisor, Central Dup R1
S00065 Senior Digital Media Technologist R1
S00069 Senior Academic Advisor R1
S00070 Revenue/Accounts Rec. Sup. R1
S00072 Syst Prog/Micro Technician R1
S00073 Science Technician R1
S00074 Senior Digital Media Technologist R1
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S00077
S00081
S00084
S00085
S00087
S00089
S00090
S00095
S00098
S00100
S00104
S00110
S00113
S00115
S00117
S00125
S00126
S00127
S00131
S00132
S00133
S00134
S00145
S00149
S00150
S00151
S00153
S00155
S00160
S00168
S00170
S00171
S00178
S00180
S00183
S00186
S00193
S00194
S00195
S00196
S00196
S00196
S00197
S00198
500201
S00207
S00208
S00209
S00211
S00212

Office Tech Support Tech
Admissions Coordinator
Admissions Coordinator

Senior Admin Assistant

Bookstore Purchasing Agent
Admissions Coordinator
Collaborative Reg Assistant
HelpDesk Analyst

Help Desk Analyst

Senior Help Desk Analyst
Multi-Media & Bindery Supervis
Academic Administrative Assistant
Student Advisor

Articulations Assistant

Senior Evaluator

Copyright & Course Admin
Senior Help Desk Analyst

Senior Help Desk Analyst

Senior Registration/Info Clerk
Admin Assistant

Help Desk Analyst

Senior Evaluator

Senior Help Desk Analyst
Counselling Svcs Coordinator
Senior Payroll Assistant

Office Administrator

Banner User Specialist

Senior Digital Media Technologist
Telecommunications Technician
Residential Program Coordinator
Indigenous Student Success Sup
Senior Program Advisor

Senior Registrations & Rec Assistant
Course Admin Assistant

Senior Multimedia Course Prod Spec
Admin Assistant

Undergrad Student Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Student Supp & Program Advisor
Prog Liaison Officer, South AB
Admin Assistant Pre-Award:Internal
Banner User Specialist

Senior Digital Media Technologist
Senior Help Desk Analyst
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R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1



S00217
S00218
500220
500241
500245
S00264
S00266
S00288
S00302
S00303
S00304
S00305
S00312
S00314
S00314
S00326
S00329
S00335
S00343
S00349
S00366
S00371
S00381
S00384
S00389
S00407
S00408
S00411
S00412
S00418
S00419
S00421
S00425
S00438
500442
S00445
S00446
500447
500449
S00453
S00454
S00477
S00480
S00487
10022

10023

10037

10037

10039

10039

Senior Digital Media Technologist
Senior Copyright Assistant
Senior Academic Advisor
Copyright and Course Admin
Coord, Admin Support

Support Services Advisor
Undergrad Student Advisor
Undergrad Student Advisor
Admin Supervisor

Call Centre Trainer

Senior Program Advisor

Senior Evaluator

Liaison Officer Calgary Region
Undergrad Student Advisor
Undergrad Student Advisor
Senior Academic Advisor
Undergrad Program Advisor
Digital Media Technologist
Liaison Officer Med Hat Region
Senior Help Desk Analyst

Main Campus Receptionist
Grouped Study Admin Assistant
Senior Evaluator

Senior Evaluator

Senior Interpreter

Archaeological Records Assistant
Archaeological Res.Eval Intern
Senior Interpreter

Senior Interpreter

Student Appeals Officer
Portfolio Dev. and Asses Coordinator
Acad Student Advisor Grad Prgm
Senior Academic Advisor
Digitization Technician

Senior Academic Advisor
Collaborations Admin Assistant
ASD Exams Admin Assistant
Counselling Services Assist
Senior Help Desk Analyst
Portfolio Mentorship Coordinator
Heritage Conservation Coordinator
Contract Administrator
Communications Coordinator
Liason Officer, GPRC

AU Press Fin & Fullfill Admin
Administrative Course Assistant
Administrative Assistant
Administrative Assistant
Articulations Clerk

Articulations Clerk
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R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R1
R2
R2
R2
R2
R2
R2



10042

10057

10093

10113

10170

S00003
S00006
S00012
S00015
S00018
S00029
S00030
S00032
S00033
S00034
S00035
S00038
S00039
S00052
S00053
S00063
S00066
S00067
S00068
S00071
S00075
S00076
S00079
S00082
S00091
S00092
S00093
S00099
S00102
S00103
S00105
S00107
S00108
S00109
S00112
S00118
S00123
S00136
S00137
S00139
S00140
S00141
S00142
S00143
S00144

Admin Course Assist - Exams
Info Centre Attendant
Learning Resources Assistant
Administrative Assistant

Web Assitant/Editor
Intermediate Evaluator
Admin Course Assistant

Lib Asst, Acquistions/Ctlg
Intermediate Exams Clerk

Int Academic Records Assistant
Payroll Assistant
Cashier/Accts Receivable Assistant
Junior Academic Advisor
Examinations Assistant
Admin Course Assistant

Int Financial Aid Advisor
Admin Assistant
Examinations Assistant
Production Assistant

Jr Academic Advisor

Library Assistant - Circulation
Central Duplicating Operator
Admin Course Assistant
Admin Course Assistant
Payroll Assistant

Admin Assistant
Registration/Info Clerk

Info Centre Attendant

Admin Asst, Marketing

Info Centre Attendant

Info Centre Attendent

Info Centre Attendant
Accounts Payable Coordinator
Financial Aid Advisor
Admissions Assistant

Lib Asst-Interlib Loans/Circ
Info Centre Attendant

Info Centre Attendant
Grad/Convocation Admin Assistant
Int Registrations Clerk

Buyer

Admin Course Assistant

Int. Financial Aid Advisor
Inventory Ctrl/Warehouse Coordinator
Admin Course Assistant
Admin Course Assistant

Info Centre Attendant

Info Centre Attendant

Info Centre Attendant

Info Centre Attendant
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R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2



S00147
S00154
S00156
S00157
S00159
S00161
S00162
S00164
S00165
S00166
S00167
S00172
S00173
S00174
S00175
S00176
S00177
S00179
S00188
S00191
S00205
S00210
S00221
S00257
S00260
S00263
S00278
S00280
S00300
S00306
S00308
S00321
S00325
S00331
S00333
S00337
S00338
S00340
S00351
S00372
S00373
S00377
S00386
S00396
S00403
S00409
S00413
S00422
S00436
S00451

Library Assistant - Circulation
Buyer

Admin Course Assistant

Info Centre Attendant
Administrative Assistant

Admin Course Assistant

Admin Assistant

Intermediate Exams Clerk

Int Registration Clerk

Int. Academic Records Clerk

Int Acad Records Assistant

Admin Course Assistant

Admin Assistant

Accounts Payable Assist
Articulations Clerk

Admin Assistant

Admin Asst, Crse Design & Dev
Accounts Payable Assist

Admin Asst, Grad Prgms

Library Assistant Catalogue Pub Ser
Support Technician

Awards Admin Assistant

Admin Course Assistant

Admin Course Assistant

Student Fees/Acnt Recivbl Assistant
Int Financial Aid Advisor
Intermediate Collaborations Assistant
Int Multimedia Prod Specialist
Admin Operations Assistant
Admin Crs Assistant Group Stdy Exam
Grants Admin - Post Award

Info Centre Attendant

Admin Crs Assistant

Int Registration Clerk

Admin Assistant

Systems Support Specialist

Info Centre Attendant

Information Management Assistant
Int Exam Clerk

Info Centre Attendant

Info Centre Attendant

Web Digitization & Design Tech
Accounts Receivable Assist
Palaeontological Rrcs Planner
Land Use Planning Assistant
Senior Interpreter

Course Maintenance Specialist
Bilingual Student Advisor

Admin Assistant & Grants Admin
Digital Media Technologist
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R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2
R2



S00456
S00460
S00461
S00472
S00478
S00485
10006

10049

10052

10108

10147

S00027
S00048
S00049
S00050
S00078
S00083
S00086
S00088
S00114
S00121
S00128
S00135
S00148
S00163
S00181
S00184
S00200
500202
500243
500248
500248
S00274
S00301
S00320
S00344
S00375
S00378
S00380
S00382
S00385
S00405
S00414
S00427
S00430
S00431
S00432
S00433
S00434
S00435

Land Use Planning Assistant
Administrative Assistant, FGS
Program Assistant,Architecture
Outreach Coordinator Ath River Basin
Collections Mngnt Archival Tec
Student & Acad Svs Web Assistant
Admin Assistant - TELRI
Administrative Assistant

Reception & Administrative Support
Research Assistant (Social Sci Biblio)
Exam Clerk

Clerk

Bindery Operator

Jr Exam Clerk

Security Guard

Communications Technician
Accounting Clerk

Admin Assistant

Customer Service Rep

Evaluations Assistant

Electronic Imaging Technician
Student Recruitment Representative
Evaluations Assistant

Library Clerk - Circulation
Secretary

Admin Assistant

Admin Asst, CNHS

General Services/Microfilm Ass
Admin Assistant

Science Lab Kit Mgr/Lab Assistant
General Svcs Assistant

General Svcs Assistant
Information/Exams Assistant

Acct Assistant

Copyright Assistant

Receptionist

Admin Assistant

Events Speci/Histori Interpret
Events Spec/Historical Intrepreter
Evaluations Assistant

Maintenance Assistant

Program Asst, Hist Farm Prog.
Copyright & Elec Jrnl Assistant
Events Admin Assistant
Administrative Assistant
Information/Exams Assistant
Information Assistant Learning Link
Building Systems Operator Assistant
Gallery Interpreter / Syncrude
Admin Assistant
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R2
R2
R2
R2
R2
R2
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3
R3



S00439
S00467
10136

10137

10138

10139

10159

S00024
S00025
S00028
S00047
S00080
S00119
S00146
S00190
S00203
500203
S00242
500262
S00267
S00455
S00463
S00486
10080

S00397

Archives Reprographics Tech
Contract Assistant
Electronic Imaging Assistant
Electronic Imaging Assistant
Electronic Imaging Assistant
Electronic Imaging Assistant
Electronic Imaging Assistant
Mailroom Clerk

Distribution Clerk

Course Materials Receiver
Mailroon Assistant
Distribution Clerk
Distribution Clerk
Distribution Clerk

Course Materials Receiver
Data Entry Clerk

Data Entry Clerk

Grad Admissions Clerk
Distribution Clerk

Data Entry Clerk

Mail Logistics Clerk
Distribution Clerk
Collections Mngnt Assistant
Research Assistant

Gallery and Lab Interpreter
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R3
R3
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R4
R5
R5



SCHEDULE OCO

SUPPORT STAFF CLASSIFICATION SYSTEM

For Information Only

Point Bands
Effective July 1, 1999
Range 1 200+
Range 2 170 - 195
Range 3 140 - 165
Range 4 100 - 135
Range 5 1-95
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Factor Definitions

Context and Complexity(nature of work)

The Required Degrees: refer to the difficulty of the work, number, diversity and specialization of guidelines and
procedures, which govern the functions of the position.

The Optional Degrees: consider the number of people the position supports, job pressure and physical effort.

Work Problems (work challenge)

The Required Degrees: refer to the difficulty, diversity and recurrence (routine vs. non-routine nature) of problems
encountered in performing the job.

The Optional Degrees: considers the degree of uncertainty and the need for creativity in solving these problems.

Authority (responsibility, accountability)

The Required Degrees: refer to the amount of direction and control provided to the position from personal
supervision, and/or practices and precedents, as well as the type of direction the position provides to others.

The Optional Degrees: consider supervision of staff and the impact (in terms of money, public image, time) of
errors.
Contacts

The Required Degrees: refer to the nature and purposes of the most frequent communications with others, both
internal and external to the organization.

The Optional Degrees: consider the sensitivity of information and public relations components of the role.

Knowledge and Skills

The Required Degrees: refer to the knowledge and skills; competencies, training and experience required to
effectively perform the work.

The Optional Degrees: consider the degree of required people and supervisory skills.

55



Job Evaluation Factors

Context and Complexity — Required Factors

Points Degree Required Evaluation Factor Benchmarks/Examples
Work is routine. Follows detailed step| Incumbent follows stejpy-step instructions regarding
5 D by step procedures almost all aspects| sorting, filing, computer systems, or operating
of the work. May use basic computer | commonly used equipment, (e.g. lawnmowers).
programs and/or operate commonly
used equipment.
Performs duties according to standard| Simultaneously organizes and processes routine
15 C instructions and established routines if activities. Demonstras flexibility in selection of best
most aspects of the work. Uses basic| methods, good organization and time management
computer programs and/or operates | skills, within defined guidelines. Position must be
commonly used equipment. familiar with all warehouse, shipping and mail
distribution equipment and work within specified
deadlines. Troubleshaotll types of postal machines
Must understand/apply policies relative to work (e.g
Mailroom and Courier policies).
Work requires a number of different o] Simultaneously organizes and processes related
25 B complex processes. Performs work | activities with identified deadlines. Performs a
using somewhat complex or diversifie¢ number of functions using several complex or different
policies and procedures. Uses a variet] types of equipment, systems, or a number of different
of equipment, computer hardware and| policies. Position faces competing and strict deadlines.
software programs Must have a thorough working knowledge of digital
imaging systems and various University electronic
systems used to scan, edit, format, store and organize
documents into standard University manuscripts.
Position uses broad knowledge of University policies
and procedures to provide information in response to
questions.
Work is diversified and complex. Requires in-depth knowledge of complex policies
35 A Performs a wide range of duties using and/or a broad range of systems to simultaneously
substantially diversified and complex perform a variety of activities in a fast-paced
policies, procedures, and specialized environment where deadlines are strictly enforced.
standards. Uses a wide variety of Position must be knowledgeable about telephones,
complex computer software and network, Banner, PC operational systems, hardware
hardware, specialized equipment and and connectivity issues, to prioritize and resolve
techniques to produce results. technology problems and requests under very tight and
competing deadlines. The position uses knowledge of
departmental policies and understanding of other
University policies and procedures to assess and
determine the application of policies in a variety of
individual situations.
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Context and Complexity — Optional Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Sets priorities based on input and The position prioritizes work based on
5 1 direction from two or more people | requirements from different clients/departments.
on a daily basis
Sets priorities based on guidance The position receives input from a number of
10 2 and direction from a substantial people.
number (five or more) of people on
a daily basis.
Works under constant pressure. Numerous people who all expect their problems
5 3 Regularly responds to changing to be resolved as first priority can contact the
priorities and enforced deadlines. position.
Works involves physical effort or The position must consider safety when operating
5 4 hazardous working conditions, or a forklift.
use of specialized equipment,
where safety is a factor.

57




Work Problems - Required Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Work problems are very routine in | Seeks help from established job procedures or
5 D nature. Problems are clearly others to resolve all problems. Checks
defined by procedures with any procedural information regarding filing questions
exceptions referred to the or questions about mail outs. Seeks assistance
supervisor. from other staff or supervisor regarding
equipment problems (e.g. with lawnmowers).
Work problems are routine in Solves related problems by reviewing policies,
15 C nature and are solved by choosing standards, and past practices. Position
from a limited number of options. determines most appropriate shipping methods by
referring to Courier Policy, shipping schedule and
postal requirements. Position works with
confidential issues using knowledge of Freedom
of Information and Privacy Act and functions of
the departmental unit.
Work problems are diverse and Assesses problems through research, review of
25 B may require research, assessment of | past practices, and use of reference material.
information and knowledge of; Position refers to software documentation
policies, past precedent, and/or manuals to solve file manipulation and advanced
knowledge related to the use of coding problems. Position locates rights holders
specialized equipment, or computer | via Internet searches and by maintaining and
programs to resolve. updating a large contacts database.
Work problems are variable and Solves problems where established policies or
35 A may require analytical, interpretive | standards may not be available. Position
skills and /or knowledge related to | prioritizes problems and uses specialized
the use of diverse, specialized administrative and/or technical knowledge to
equipment, or computer programs solve problems (troubleshooting) in a variety of
to resolve. systems or situations. Position must understand
the processes behind routine systems errors and
interpret data to conduct variance analysis.
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Work Problems - Optional Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Environment is characterized by Position frequently multi-tasks, adjusting to on-
5 1 unusually rapid change and going changes in formats requiring detailed
uncertainty. compliance, and prioritizes incoming
requirements against current work.
Ability to creatively develop or Position manipulates technical and legal
5 2 manipulate concepts and/or requirements, with an understanding of
technical systems is an important equipment functions, to ensure documents are
aspect of the job. properly laid out. Uses artistic or design
principles to develop functional and eye-catching
presentation formats or displays.
Must recognize anomalies and find | The position must identify situations, (e.g.
5 3 solutions when established extension requests) which require special
standards are not a guide. consideration and are not covered under
established policies. Identify a problem in
moving or storing unusual data or materials
which requires a unique process to resolve
problem, deviating from standard procedures.
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Authority — Required Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Performs duties according to Operates selected types of routine technical or
5 D detailed instructions under close office equipment. Position performs tasks in
supervision. Very limited keeping with established procedures.
opportunity to exercise discretion.
Performs duties according to Determines best methods of performing the job

15 C standard instructions and within established procedures. Provides accurate
established work routines or and complete data entry and records. The
frequent supervision. Limited position is responsible for accuracy and integrity
choice of action primarily on of information filmed and relayed to staff. The
sequence and correctness. position determines best method of shipping and

operating equipment.
Performs duties defined by Interprets and communicates policy to internal

25 B established practices and and external parties. Uses knowledge of past
procedures. Receives supervision precedent and policies to correct errors. Can
of progress and results. refuse to process documentation that does not
Opportunities for independent conform to policy. Applies discretion on
judgment typically affecting quality | exceptions to specific practices or procedures.
and precision of work and are based | The position advises and educates staff regarding
on clearly defined alternatives in AU practices and procedures. The position
established practices, procedures, corrects coding errors and has the authority to
and equipment functioning. process, or refuse to process, expense claims.
Performs most duties on own Solely responsible for a function or area.

35 A following accepted practices, Independent judgment may be required in
policies or precedents. Receives applying University policies and procedures.
general supervisory review upon Position is responsible for overall operations and
completion of projects. ensuring modifications to installations are in
Opportunities for considerable accordance with building codes. The position
independent judgment with most makes decisions regarding exceptions to some
instances covered by precedent. aspects of departmental policies.
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Authority — Optional Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
5 1 Supervision of casual/contract staff | The position hires and provides work direction to
casual staff, (surveyors, groundskeepers,
convocation etc.).
Full supervision of one full-time The position supervises and has authority to hire
5 2 permanent and/or temporary staff and conduct performance reviews. The position
member OR training of regular provides work guidance to other employees and
staff. may act as the team lead for a work group.
Full supervision of two or more The position supervises and has authority to hire
10 3 full-time permanent and/or and conduct performance reviews for multiple
temporary staff. employees in a work group.
Errors may cause inaccuracies in Errors made by the position can cause financial
5 4 reports, delays in succeeding loss to AU. The position must operate equipment
operations, minor embarrassment in | so as not to harm other staff or equipment.
client, public or employee relations,
or minor financial or safety loss.
Errors may cause substantial Position must ensure that electrical and
10 5 delays, deterioration in client, mechanical systems are operated safely and avoid
public or employee relations. May | their breakdowns. The position must ensure that
be difficult to correct. Have all copyright requirements are fulfilled, to prevent
measurable financial or safety infringements on copyrights that could lead to
impact. financial loss, or deteriorations in public
relations.
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Contacts — Required Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Uses courtesy in giving and Contact is incidental to the major focus of the
5 D receiving information. Contacts are | position and is usually with immediate
with staff primarily within the work | coworkers. Position provides updates on
unit. progress to co-workers/supervisor. Position
works on his/her own with minimal contact other
than with immediate coworkers.
Uses tact to exchange and/or Regularly exchanges information regarding day-
15 C explain information. Contacts are to-day operational matters. Explains
with staff, students or outside policies/processes. Discusses, clarifies work to
agencies. be completed. The position communicates with
editors regarding styles, consistency of text
presentation, and punctuation. The position
communicates with contractors regarding repairs.
Uses investigative skills and tact to | Uses questioning, listening skills and sensitivity
25 B gather and provide information, to communicate responses to questions regarding
discuss and solve problems, and policies and processes. Interprets policy and may
make recommendations. Contacts make exceptions to the norm. Contacts may
are with internal/external include staff, students, supervisors/managers,
individuals typically at more senior | directors and external equivalents. The position
levels. questions (prospective) students who request
exceptions to policies and then communicates the
recommendations. The position assesses space
needs and recommends plans to directors.
Uses judgment and tact in order to Communicates using judgment, analytical skills
35 A discuss problems and obtain and sensitivity and makes recommendations to
approval and/or agreement. policy and procedural changes. Contacts may
include senior management and executive and
external equivalents.
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Contacts — Optional Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Handles material, which is more The position has access to student records and
5 1 sensitive or confidential than personal information about staff (hiring,
normal for jobs in that range. performance records, pay), and maintains
confidentiality in accordance with PIPEDA
standards. The position has access to security
procedures governing the privacy of related
University information and records.
Act as a spokesperson and/or The position is the spokesperson for AU on the
5 2 involved in developing contractual | Alberta Student Awards and Financial Aid
obligations in a very limited area. Personnel Association. The position may
Takes action based on information develop contracts for the purchase of specific
received. goods that have been confidentially priced under
tender.
Contact with the public is a major The position is the first point of contact for
5 3 focus of the position (large numbers | prospective and current students, providing
of people may be influenced). detailed information about programs and services
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Knowledge and Skills - Required Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples
Knowledge and skills typically High school diploma with some previous
10 D acquired through high school employment. May be a training level position to
diploma. Familiar with gain on-the-job experience.
standardized work practices in
offices or other settings. May use
simple equipment.
Knowledge and skills typically High school diploma with some post-secondary
30 C acquired through high school and related (e.g. general office, warehouse)
diploma. Some post-secondary experience, providing exposure to the use of
education or some related Microsoft Word or Excel programs, or various
experience provides proficiency in | pieces of warehouse equipment.
the use of specialized equipment
such as computer software or
hardware.
Specialized formal knowledge and | Two year diploma (e.g. in Computer Science,
50 B skills (usually non-theoretical), Accounting, Business, or Records Management)
typically acquired through a two- and related experience OR equivalent knowledge
year diploma or certificate from an | acquired through directly related experience.
accredited post secondary
institution, OR equivalent related
work experience.
Specialized/analytical expertise University degree, trade certificate with related
70 A requiring a grasp of theory and experience.
principles in several areas, is
typically acquired through a
university degree or four year
diploma, OR equivalent related
work experience, OR journeyman’s
trade certification.
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Knowledge and Skills - Optional Factors

Points | Degree | Required Evaluation Factor Benchmarks/Examples

People skills — sensitivity, ability Position advises staff of policies, procedures and

5 1 to influence and/or provide good any adjustments required, seeks authorization,
customer service are important and clarifies documentation or decisions.
components of the job.
People skills — exceptionally high The focus of the position is to tactfully respond to

10 2 volume and range of people queries from current or prospective students who
management skills are important may be challenged about their particular needs or
components of the job. situation.
Basic supervisory skills or skills The position supervises, or provides work

5 3 for work guidance of operational direction for several staff.
staff are required.

10 4 Advanced supervisory skills are a Positions have responsibility for the day-to-day
major component of the job. operations of their unit and its performance in

meeting department objectives.

65




Classification Appeals
The policy that describes the classification appeals is found at the following URL.:

http://lwww.athabascau.ca/policy/humanresources/080_005.htm
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